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One of the most 
interesting chapters 
of telephone history 
placed in the official 
records during the 
legislative 


Washington hearings is the 


statement of President Gifford, of the 
American Telephone & Telegraph Co., re- 
garding the Independent telephone group. 

It goes into the record as the first pub- 
lic acknowledgment by the head of the 
A. T. & T. Co. that the Bell is not the sole 
factor in the American telephone industry. 
As such, and because of the important 
occasion on which it was made, this recog- 
nition of the part the Independent group 
plays in the rendering of telephone service 
deserves the special consideration of ail 
branches of the business. 

The comments (TELEPHONY of May 19) 
of the chief executive of the Bell organ- 
ization on monopoly and the parts played 
by the two groups—the Bell companies and 
the local companies—in serving the Ameri- 
can public are of paramount interest to all 
telephone men. 

* * * & 

As has been often emphasized in these 
columns, the people of this country are 
bitterly opposed to monopoly. The Splawn 
report on communication holding compa- 
nies—which led up to the federal commis- 
sion legislation—declares the Bell System 
is a telephone monopoly, and it was this 
charge that inspired President Gifford to 
make his statement in refutation. 

He first quoted the Splawn report to the 
effect that the Bell System originates 90 


Per cent of the local exchange messages. 
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Speaking of the extent to which there is 
actual or potential competition between 
telephone companies, he also quoted the re- 
port that there are “twelve states and the 
District of Columbia in which the Bell 
System meets absolutely no competition 
from any other telephone company, unless 
it be such small companies as do not re- 
port to the Interstate Commerce Commis- 
sion, and rural or farm lines, for which 
no data were available.” 

* * * * 

As only companies having operating an 
nual revenue of more than $50,000 report 
to the commission, it is apparent that the 
Splawn inquiry overlooked the important 
part that 6,000 locally-owned companies 
play in rendering telephone service to 14,- 
000 towns throughout the country. 

President Gifford cited this fact in the 
course of his statement, designed to refute 
the monopoly charge. He submitted the 
statistics presented by President F. B. 
MacKinnon of the United States Independ- 
ent Telephone Association, at the Senate 
committee hearings on the Dill bill (Tr- 
LEPHONY of March 24) and said: 

“Because the statistics are pertinent at 
this point, I wish to inform the commit- 
tee that his testimony shows there are 
6,000 companies represented by his asso- 
ciation, operating the telephone exchanges 
in 14,000 communities, serving 4,500,000 


telephones, having an investment of $600,- 
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000,000, ard annual 
revenues of $125, 
000,009 in normal 
These Bell 


and Independent 


times. 


companies comprise the telephone industry 
of the United States.” 

Bell leaders in the past have frequently 
recognized the economic need of two tele- 
phone groups, one to serve the larger cities 
and one—the Independents—to operate in 
the smaller communities, but the forth- 
right declaration in Washington of the 
chief of the Bell holding company was the 
first real intimation many Eastern Con- 
gressmen had that the Bell organization 
did not claim a nation-wide monopoly 

The associated Bell companies, operating 
in the various states, and having closer re- 
lations with the local companies, have not 
been so backward in acknowledging the 
existence of the Independents—especially 
when their cooperation was needed to pro 
tect the mutual interests of the industry. 

Within the ranks of the telephone busi 
ness itself, advantage of two groups has 
been recognized, and often utilized, by both 
sides; and it is needless to add that the 
public in the 14,000 towns served only by 
Independent companies are fully advised 
as to who is handling their telephone 
service. 

But now the iederal government is also 
informed by Mr. Gifford that “These Bell 
and Independent companies comprise the 
telephone industry of the United States.” 

* . * * 
President Gifford’s arguments against 


the federal regulation bills did not succeed, 
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as the Dill measure passed the Senate, but 
his reply to the Splawn charges regarding 
monopoly and the telephone is of interest 
to the industry. In part he said: 


“It has long been recognized that tele- 
To- 


day it is a monopoly in every community in 


phone service is a natural monopoly. 


the country, with possibly a few exceptions 
so minor that I can call to mind only one 
at the moment. There was a period of a 
few years immediately after the basic tele- 
phone patents of Alexander Graham Bell 
expired, which was in 1896, when a con- 
siderable amount of competition between 
the Bell and interests de- 
veloped, and when two telephone companies 
competed in many communities. 

It very soon became clear that this situa- 


Independent 


tion was uneconomic and inefficient, was in 
fact a nuisance to every one; and it soon 
became intolerable to the communities in 
which that condition prevailed. Today it 
is the public policy of practically all the 
states—in many of them declared by stat- 
utes and the decisions of 
am informed—that the telephone is a 
monopoly, and competition against the pub- 
lic interest. 

Here in Washington, for example, it is 
a Beil monopoly. In Lincoln, Neb., for 
example, it is an Independent monopoly. 
These companies, whether Bell or Indepen- 
dent, serve separate communities. They do 
not compete. Their rates are regulated in 
separate communities. 

The important point for the committee to 


their courts, I 


understand in this connection is that there 
is no competition involving duplication of 
facilities in the telephone industry. Eco- 
nomic laws as well as governmental laws 
have taken care of that, and there is no 
problem in that regard.” 
ee & & 

The public demand for government regu- 

lation where there is monopoly was ac- 


cepted by President Gifford, when he said: 


TELEPHONY 


“Perhaps I should remind the committee 
of the fact that Congress has also recog- 
nized that the telephone is a proper mon- 
opoly. By the transportation act of 1920, 
the interstate commerce act was amended 
so as to permit one telephone company to 
acquire another, upon obtaining a certificate 
from the Interstate Commerce Commis- 
sion that such acquisition is in the public 
interest. When such a certificate is granted, 
the transaction is removed from the op- 
eration of the anti-trust laws. 

There are substantially similar or equiva- 
lent provisions in the statutes of a large 
number, and | think in most, of the states; 
and in those states the matter must also 
be passed upon and approved by the state 
commissions. 

Except for a period of a few years in 
the late ’90’s and early 1900's, therefore, 
when the competitive experiment was tried, 
found wanting, and abandoned, the tele- 
phone has always been a monopoly. This 
has not increased the difficulties of regula- 
tion; rather the contrary. While monopoly 
is a reason for regulation, and makes regu- 
lation necessary and inevitable, it is also 
natural and desirable in this business, and 
is nothing new.” 


* * * * 


In describing the division of operating 
territory between the two groups, Presi- 
dent MacKinnon, representing Independent 
telephony, brought ou a strong point when 
he showed that outside of cities of over 
50,000 population, the Independent compa- 
nies serve approximately as many telephone 
subscribers as the Bell group. 

Mr. MacKinnon also discussed monopoly 
and competition, and, while agreeing that 
monopoly is advisable so far as having 
only one plant to a community, he declared 
that “The competition we have in the tele- 


phone business is competition as to service 
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rendered and methods and equipment used; 
and in that sort of competition the In- 
dependent companies are very effective.” 

Likewise, speaking of competition in the 
telephone manufacturing field, Mr. Mac- 
Kinnon logically showed how essential it 
is that makers of equipment shall be able 
to work for the advancement of the art. 

“The competition between the manufac- 
turers for the Independent business,” he 
said, “has been a great incentive to develop- 
ment, and the competition of these factories 
and Independent engineers with the engi- 
neers and factories of the Bell group has 
been one of the reasons for the great 
growth and development of the telephone 
industry. 

“It is necessary, therefore, that in consid- 
ering this problem—the regulation of the 
operating companies—your committee has 
in mind this great manufacturing division, 
and should have also in mind that the 6,000 
operating companies are individually- 
owned, and only in rare instances does a 
factory have an interest in an operating 
company, nor are the factories owned by 
the operating companies.” 

* * * * 

Passage of the communications control 
bill has not pleased a large section of the 
“seizure of the 


press. It is branded as a 


wires” entirely unwarranted, and many 
newspapers charge it will lead to a form 
of press censorship. 

Why American communications systems 
—acknowledged to be the best in the world 
—should be subjected to additional federal 
control that threatens to throttle further 
improvements, so far has not been satis- 
most observers. 


factorily explained to 


Competition’s Place in Communications 


The Place of Competition in a Communications Policy for the United States 
Discussed in a Statement Before the House Committee on Interstate and 
Foreign Commerce on May 15 at Hearing on Rayburn Communications Bill 


The United States Independent Telephone 
Association desires at this time to submit 
a statement embodying the facts as to the 
role which competition has played in our 
communications system in the past; and 
the place it should occupy in a sound com- 
feels 
that it is important that it should do this, 
because of the insistence with which mo- 


munications policy at this time. It 


nopoly is being urged. 
Repeated proposals have been made dur- 
ing the past year, and before this commit- 


By Dr. David Friday 


tee, suggesting that all of the communica- 
should be 
few gigantic mergers. 


into a 
One suggestion is 
that all voice communication, whether by 


tions services combined 


wires or by radio telephony, should form 


one of these groups. The other group 


would consist of all record communications. 
Each of these groups would handle all 

business originating or terminating in the 

United States, whether that business was 

purely domestic or international. 

this 


A second suggestion differs from 


first only to the extent that it would split 
the record communication services as be- 
tween domestic business on the one hand 
and business which went to non-contigu- 
ous territory and foreign countries on the 
other. It would still leave the telephone 
services to be rendered by one great tele- 
phone monopoly, embracing all technical 
devices for rendering the service. 

Never in the history of our economic 
legislation has anyone issued a more direct 


challenge to the doctrine of competition 


XUM 








trol 
the 
the 
any 


o7m 


‘ems 
orld 
eral 
ther 
atis- 


vers. 


1S 


split 
s be- 
hand 
itigu- 
n the 
yhone 

tele- 
anical 


homic 
lirect 
tition 








XUM 


May 26, 1934. 


than is presented in these plans for the 
future conduct of our communications ser\ 
ices. This association believes that com- 


petition has proved itself the more desir- 
able policy in the past, and that it should 
be retained as a basic principle underlying 
our communications policy in the future. 
We are not without experience with mo- 
communications 


nopoly in the services of 


this country. There is nothing in that ex- 
perience which commends its adoption in 
the future. The United States has today 
the most efficient communications system in 
the whole world 

In the field of telephony we are far in 


the lead; and in both telegraphy and radio, 
the oldest and youngest members respective- 


1e Communications 


ly in tl family, we are 


well ahead of all other countries. This is 
to the 


which the art 


true both as stage of the develop- 


ment has attained on the 
technological side and as to the extent and 
use which our people make of these facili- 
ties. 

Communications, Product of Competition. 
The system as it stands today is the prod 
still 
prevails in every one of the three branches 
vf the The 
which are 


uct of competition; and competition 
service. excellencies of the 
system, 


today, are largely due to the constant com 


universally recognized 
petitive process which has characterized the 
history of our communications, with only 
temporary interruptions 

It has been the great organizing princi- 
ple for this industry, and the results which 
have flowed from the application of the 
principle are so favorable that the principle 
should not be abandoned without the most 
thoroughgoing investigation of the function 
which competition performs; and of the 
part which it has played in the history of 
our communications system. 

The chief criticism of competition, and 
the argument most often advanced for its 
abandonment, is its alleged wastefulness. 
This aspect of the competitive process is 
one which easily 
with its 


impresses business men 
importance. Some _ philosopher 
has said that routine is the seventh heaven 
of business. Competition disrupts routine ; 
it forces change and the necessity for re- 
adjustment. But readjustment is an annoy- 
ing process to those who are forced to 
make it, and it appears wasteful to them. 
So they are sympathetic to suggestions for 


¢ 


its abolition. 


The Case Against Competition. 

In the field of telegraph communications 
the duplication of facilities and personnel is 
often the subject of comment on this mat- 
ter of waste. Several years ago, when 
this same subject of mergers was before 
Congress, a national figure in the business 
field came to Washington to testify before 
the Senate committee upon this matter of 
communications policy. 

As he stepped off the train in Wash- 
ington two telegraph boys stood there, one 


with the Western Union blank, the other 


TELEPHON\ 
with the Postal. At the hearings the next 
day he commented upon this illustration of 
His 


scription of the implications of that situa- 


the waste of competition. whole de- 


tion put the case in opposition to compe- 
tition in a few lucid words 


Who was paying for these boys, he asked 
the committee. Obviously, the expense was 
ultimately paid by the people who used the 
telegraph service. Competition was an ex- 


cellent thing, he admitted, and some things 

















In a Statement Before the House Commit- 
tee on Interstate and Foreign Commerce, 
Dr. David Friday Held that Competition 
Is Not a Wasteful Process “When Busi- 
ness Is Regarded as a Living, Changing, 
Progressive Organism, Rather than as a 
Static Mechanism.” He Opposed Monop- 
oly in the Communications Industry and 
Showed the Value of Competition. 
about it 


are good, “but the cost of 


competition in public service is so great 


very 
that we cannot afford it.” The duplication 
of poles, wires, and cables ; of offices, equip- 
ment and personnel, from messenger boys 
to president, resulted both in a capital cost 
and a labor cost which is vastly more than 
it would be if such duplication were avoided 

His conclusion was that “under the com- 
petitive system our bill for communications 
viewed from the standpoint of society is 
bound to be disastrously large.” In_ his 
opinion, a single telegraph company, under 
adequate regulation, could do our record 
communication 


service better 


and more 
cheaply than a competitive system 
It was his opinion further that if, now, 


we are to add the duplicate services of sev- 
eral radio firms to the wire services which 
will 
this 
will be to the disadvantage of the people 


exist in telegraphy, the competition 
inevitably become ruinous. All of 
who really want the best communications 
at the lowest cost 

This is the popular putting of the case 
against competition. It has been presented 


before Congressional committees and inves- 


Qg 
tigating bodies again and again. Every 
argument that is being advanced against 


competition today will be found in the hear 
ings of the Industrial Commission, of 1901 
(Volume 9). 

It always appears to the casual observer 
that one telegraph system could render the 
service cheaper than two. To these people 
the wastes of competition seem as obvious 
as the flatness of the earth. You need only 
to look at it to see that it is flat. But that 
is not the shape of the earth, despite the 
fact that it appears so. It but 
It took the world 
a long time to discover its true shape. 

Competition Not a Wasteful Process 

Just so, 


is round; 
that fact is not obvious 


competition is not a wasteful 


process in the final analysis. It only looks 


wasteful because we take the industrial 


process at a particular moment of time, 
without inquiring into all the experiments 
which brought the 


present state of efficiency. 


have industry to its 

If all the technical methods employed at 
this moment are accepted as in being and 
in actual operation, and all the efficiencies 
of operation and management are presumed 
to be already attained, then a combination 
of two or more companies might be able 
to operate somewhat more cheaply than 
they do as competing concerns, for the mo- 
ment. 

But when the situation is looked at from 
the standpoint of continuing process, for- 
ever changing and selecting new and im- 
proved methods by a process of trial and 
error, the picture is quite different. 
of all, 


First 
has a 
past; and its organization and methods of 
operation would not be what they are now 
were it 


every industrial institution 


for the changes which have been 
wrought by the competition of the past. 
No branch of the communications busi- 
ness is being conducted today with the ma- 
chinery and the methods of 25 years ago. 
Enormous improvements have made 
since that day, especially in this very field 
of the telegraph. 


been 


New types of machinery 
for the transmission of messages have been 
tried out. Some of them were discarded, 
and the most efficient of them have been re 
tained and installed. 

This 


der competition, and the final improvement 


whole process was carried on un- 
was the effect of competitive selection for 
competition is the mechanism for social se- 
lection. It for the 


right place; and it singles out the 


selects the right man 
best 
methods and machines to be used in doing 
a job. It does not do this perfectly, but 
it does it far better than any other process 
which has ever been devised by man 
Whenever we are face to face with ex- 


cellent organization, we forget 


that competition was the process that neces- 


must not 


sarily came before organization. Every 
branch of our communications system has 
been organized through competition. There 
is every reason for believing that the cost 


of service in the future will not be as low 
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under combination and monopoly as it will 
be under competition, even with its wastes. 

We all desire progress in the future, but 
progress involves change; and it is funda- 
mental that competition is the principle of 
If so- 
ciety were stationary, and if there were no 


change in the industrial framework. 


progress of any sort, no invention, and if 
men neither gained nor lost in ability, there 
would be no need of competitive se!ection. 
But as things are, the competitive process 
is not wasteful when business is regarded 
as a living, changing, progressive organism, 
rather than as a static mechanism. 
The Function of Competition. 

It has been practically the universal ex- 
perience with monopolies that they fail to 
make these adjustments incident to progress 
and growth with any high degree of effi- 
ciency. 

f the United States 
Supreme Court, put this weakness of mo- 


Justice Brandeis, « 


entitled 
‘Monopoly and Efficiency (American Legal 
News XXIV—1913—pages 8-12): “Lack 


of efficiency is ordinarily manifested 


nopoly excellently in an article 


ii. failure to make positive advances in 


processes and methods. In this respect mo- 
nopoly works like poison which infests the 
system for a long time before it is discov- 
ered, and yet a poison so potent that the 
best of 
dote.” 


Never was the 


managements can devise no anti- 


function of competition 
better expressed. It is the only element 
which can be at all depended upon to cast 
this poison out of the industrial system. 
No living organization can dispense with it 
as long as it desires healthy progress and 
growth. 

It is possible for an organization of liv- 
ing beings to exist without competition and 
the change which it stimulates. Professor 
Whitehead has observed in his essay “On 
Foresight” that we have countless examples 
routine. The 
elaborate social organizatons of insects ap- 


of societies dominated by 
pear to be thoroughgoing examples of this. 
These insect societies have been astound- 
ingly successful, so far as 
vival power. 


concerns sur- 
They seem to have a past ex- 
tending over tens of thousands of years. 
But they have one great characteristic in 
common—they are not progressive. It is 
exactly this that discriminate communities 
of mankind from communities of insects. 
Our communications system could doubt- 
less survive for a long time without com- 
petition. But its progress would be slow. 
Ii it is to progress, there must be changes ; 
and the industry will be continually beset 
by the problem of which changes are best. 
This is one of the most difficult prob!ems 
that besets an aggressive industrial society. 
“The world is full of judgment days.” 
Competition is the 


mechanism by which 


these judgments are made. It is the con- 
structive principle of our industrial society 
in the past; and everything worth the name 
of organization had at some time or other 
a competitive origin. 


TELEPHONY 


In fact, the telephone industry, which is 
often cited (though erroneously) as a vir- 
tual monopoly, and so as the model for 
our future communications policy, is a per- 
fect example of how competition produces 
perfection in organization. 

Competition and Organization. 

The system which has become the Ameri- 
can Telephone & Telegraph Co. did not 
have its origin, as has sometimes been 
asserted, “in a greater number of isolated 
which 
were later consolidated into a single sys- 
tem.” 


units competing with each other, 
The telephone business, after a few 
with the 
Western Union, established itself as a mo- 


years of vigorous competition 
and it was 
operated as such until 1894, when its basic 
patents expired. 


nopoly based upon its patents: 


The growth and development of the tele- 
phone industry in this country in the period 
prior to 1894 furnished an excellent object 
lesson for the study of the effect of mo- 
When the patents expired, the 
company had been operating 16 years; and 


nopoly. 


at the end of that period there were less 
than 300,000 telephones in use. This was 
one telephone for every 240 persons in the 
country. 

With the expiration of the patents came 
a period of competition marked by a de- 
gree of been 
The story of that 
episode was told in a most colorful fashion 
in a book entitled “A Fight with an Octo- 
pus” by Paul Latzke. 


violence which has seldom 


equaled in this country. 


After eight years of promotional effort 
on the part of Independent telephone com- 
panies, the first census of electrical indus- 
tries was taken and published. It showed 
that during this short space of years, these 
Independents had installed one million tele- 
phones. To meet this competition the Bell 
system had put in another million. Under 
the stimulus of competition, the number of 
telephones in the United States had grown 
to 2,315,000, or one for every 30 people. 
Telephone Expansion and Competition. 

This remarkable continued. 
When the next census was taken for the 


expansion 


industry in 1907, it revealed an even greater 
; The 
Independents had installed two million ad- 
ditional telephones in this half decade; and 
the Bell company had installed almost ex- 
actly the same number. 

This brought the total number of tele- 
phones in use in 1907 to 6,118,000. By 1912 
this number had grown to 8,730,000; or one 
In the 18 
years which had elapsed since the expira- 
tion of the basic Bell patents in 1894, the 
Independents had installed 12 times as many 
telephones as the Bell had put in during all 
its previous existence. And the latter com- 
pany itself, under the stimulus of competi- 
tion, had installed an even greater number 
than the Independents. 

In 1912 competition had done a great 
work; and its most violent phase came to 
a close. 


growth in the intervening five years. 


telephone for every 11 persons. 


Undoubtedly there had been some 
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waste of money and some loss of invest. 
ment. But the progress which it engen- 


dered is demonstrated by the fact that the 
number of telephones per one hundred of 


population had, by 1912, reached a level} 


which most of the countries of Europe 
have not attained even today with their 
state-owned monopolistic systems. Only 


Denmark and Sweden have as many tele- 
phones per capita at present as we had jn 
1912. 

It was competition which first supplied 
the American people as a whole with some- 
thing approaching universal telephone sery- 
ice; and it was the Independent telephone 
development which forced that competition, 

Not only did the number of telephones 
expand greatly, but the rates for the sery- 
The 
annual report of the A. T. & T. Co. to its 
stockholders for the year ended December 


ice were reduced by more than half. 


31, 1909, contains a chart (page 26) show- 
ing graphically the changes in the average 
exchange revenue of the Bell System in a 
group of cities where competition prevailed 
According to this report, these rates stood 
at $71.17 in 1894. By 1899 they had dropped 
to $57.02; and by 1909 to $31.32. 
Change in the Methods of Competition. 
From this time forth there was an abate- 
ment in the violence of competition, and a 
change in its methods. Theodore N. Vail, 
who had come to the presidency of the Bell 
System in 1907, had watched the bitter 
fight, and had become convinced of the fu- 
tility of trying to obtain a telephone mo- 
nopoly. During the regime of his prede- 
this attempt had gone so far as 
to buy up companies which were in finan- 
cial difficulty; and then tear out all their 
instruments and equipment, pile them in the 


cessors 


street and burn them, as a horrible exam- 
ple to future would-be competitors. 

All these tactics were completely aban- 
doned. Instead of attempting to destroy 
competition, the management proceeded to 
raise the plane of competitive effort. The 
destructive competition of 
was replaced with a competition of service. 
The Bell company gave the Independents 
access to its long distance lines, which they 
had been denied in the past. 


former years 


The end result of this policy has been to 
give America a telephone system that is a 
model for all the world. In the intelligence 
and aggressiveness of its research, in the 
quality of its service, and in its financial 
standing .and management, it holds a pre- 
mier position among industrial enterprises. 
But we must never forget that competition 
preceded this magnificent example of or- 
ganization and is primarily responsible for 
it. 

Nor has competition ceased with this new 
policy. One kind of competition was, in- 
deed, eliminated. The experience of pre- 


vious years had shown that two telephone 
systems in the same community are neither 
economical nor convenient ; and the elimina- 
tion of such dual systems proceeded rapidly. 
In some cases the Bell withdrew from the 
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territory; in others the Independents re- 
ured; and in still others a third company 
was formed in which both groups had in- 
terests, but which were usually 
by an Independent organization. 
Forms of Existing Competition 

But competition still remains in at least 
It still influ- 
ences rates, and tends to keep them at the 


operated 


two of its important forms: 


lowest desirable level consistent with ade- 
quate service. Six thousand Independent 
companies, which are operating today, fur- 
nish a basis of comparison as to the qual- 
ity of the service rendered, as to cost of 
operation, and as to the rates which are 
necessary to sustain the service for the 
smaller communities, and even for some of 
the larger ones. 

There is still one Independent company 
with 100,000 telephones in a 
There are six 


more than 


single city. Independent 


companies which, have more 
telephones in service today than the whole 
Bell System had in 1894, when its monop- 


oly came to an end. 


combined, 


Every one of these organizations, large 
and small, sets a standard which the man- 
agers of Bell company exchanges of similar 
size must meet if they are to satisfy their 
customers. 

Independent’s Important Function. 

There is a second and more important 
field in which the Independents perform an 
important function. The new inventions 
and improvements in telephony are often 
made by investigators who are in the em- 
ploy of the Independent equipment firms, 
and are developed by these manufacturers. 
By no means are all of them the products 
of the research division of the American 
Telephone & Telegraph Co. 

A diversity of opinion is always apt to 
arise over the value of these new devices. 
If we really had a telephone monopoly, an 
unfavorable report from its engineering 
staff would practically kill the invention. 
The presence of several thousand Independ- 
ent companies assures that these new de- 
vices shall have a fair test Here competi- 
tion performs its important function of 
selection. 

That important developments are some- 
times cast aside as undesirable, even by ex- 
perts of high reputation, is evidenced by 
the example of the automatic telephone. 
Despite the fact that the Bell company 
bought great numbers of patents in the old 
monopolistic days, there was one, offered 
it about 1889, which it did not purchase. 
It was the automatic system invented by 
Strowger. He was an undertaker, not an 
engineer, and his device failed to gain the 
favor of the chief engineers of the Bell 
System for three decades. 

The Independent companies experimented 
with it from the 1890’s on, and established 
exchanges in 1903 in Grand Rapids, Mich.; 
Dayton, Ohio, and in Los Angeles. But it 
made little progress with the technical staff 
of the Bell company. Yet today the dial 
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COMING CONVENTIONS 

Washington Independent Telephone 
Association, Sunnyside, June 22 and 23. 

United States Independent Telephone 
Association, Tower Room, Stevens Ho- 
tel, Chicago, Ill, July 10, 11, 12 and 13. 

Independent Pioneer Telephone Asso- 
ciation of United States, Stevens Hotel, 
Chicago, IIll., July 13. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, October 18 
and 19. 





is being installed practically everywhere. 

By furnishing these independent oppor- 
tunities for experimentation, the Independ- 
ent system is an important contributor to 
that progress in the art of telephony which 
leads to improved service and lower cost. 
It prevents the “poison” of monopoly from 
paralyzing the vitality of the system. It 
is one of the factors in the situation which 
keeps our telephone communications sys- 
tem alive and vital. 

Telegraph History and Monopoly 

The telegraph 
branch of our 


industry is the oldest 


electrical communications 
system. Its history is illuminating on this 
question of monopoly and competition. The 
Western Union has been the dominant com- 
pany in that 1867. It has re- 
peatedly approached a dominance in which 
it appeared that monopoly was inevitable; 


field since 


and it seemed to many people that this 
would be the unavoidable outcome. 

A careful study of the history of the 
telegraph industry shows, however, that 
decade after decade has seen Independent 
companies break into the field. Usually 
they did so with new devices which gave 
promise because of their superiority in the 
transmission of messages. In every case 
one of the forms which competition took 
was the lowering of rates. 

In the ’70s the Atlantic & Pacific Tele- 
graph Co. entered the field. This was 
finally absorbed into the Western Union. 
3ut not before the average toll per mes- 
sage had been reduced from 66 cents in 
1872 to 39 cents in 1878. Its absorption 
seemed to establish the hold of the Western 
Union Telegraph Co. over the situation. 
Sut it did not last long. 

In 1881 the Postal Telegraph Co. was 
organized in order to exploit some new 
patents for rapid and cheap transmission 
In 1883 John W. Mackay became interested 
in the venture. This company established 
an extremely low rate, but the new methods 
of transmission upon which such high hopes 
had been set, proved unsatisfactory 
were later abandoned. But not before 
Mackay had invested a large amount of 
money in the venture, for those days. 

By the middle of the decade its future 
still seemed very dubious, and its rates 
were described as “perniciously low.” But 
by dint of his native shrewdness and per- 


and 


1] 
sistence, Mr. Mackay made the 
succeed through the selection of 
managers. By 


venture 
capable 
1886 the average toll per 
message had fallen 31 cents; 
remained on that 


and the rates 
level for more than 20 
years. 

Throughout the decade of the '80s various 
people were demonstrating, to their own 
satisfaction at least, that competition could 
not prevail in the telegraph industry. An 
authority, writing in the North American 
Review, in July, 1889, had the following 
to say on this subject: 


It is of the first importance in the 
discussion of the telegraph question to 
grasp the fact that monopoly is inevit- 
able. While telegraph lines extend over 
the entire globe, and while this industry 
is 40 years old, the world has yet to see 
one single example of permanent, suc- 
cessful competition. Telegraph com- 
panies always consolidate, because one 
company can do all the business much 
more cheaply than two or more. Con- 
sequently, all derive a profit from com- 
bination. 


Yet at that very moment the Postal Tele- 
graph Co. was establishing itself success- 
fully as a competitor of the Western Union. 
That competition continues down to the 
present date, and is probably more vigorous 
at the 
fore. 


present time than it ever was be- 
After 1900 the long distance operations 
of the Bell System 


proportions. 


assumed formidable 
When this competition was 
added to that of the Postal company, the 
Western Union saw its profits gradually de- 
clining. By 1908 the Western Union had 
been so weakened through competition that 
its profits fell to half their customary level. 
Dividends were seriously curtailed, and the 
ability of the company to secure new capi- 
tal was seriously impaired. 

But this competition did not ultimately 
ruin this leading telegraph company. In- 
stead, it had the important effect of shift- 
ing the management of the property to 
new hands which saw the possibility of 
greatly increased volume of business and 
of profits through the introduction of new 
technical methods and improved organiza- 
tion. 

The new owners greatly improved the 
quality of the service, poured some new 
capital into improvements, and increased 
the business 50 per cent in five years. They 
devoted the greater proportion of their 
profits to the building up of this business. 
By 1920 the volume of business carried on 
the Western Union lines was fully three 
times as large as it had been in 1909. It 
was once more a profitable, thriving ven- 
ture. 

Telegraph Competition Now Desirable. 

At the present moment we are at a stage 
in the history of our communications devel- 
opment which makes the maintenance of 
competition especially desirable. There are 
all sorts of new experiments being tried 
out by different companies. The teletype 
is one of these. 








12 


Its introduction by the American Tele- 
phone & Telegraph Co. has precipitated a 
renewal of the keenest sort of competition 
in the field of record communication. Tele- 
graph code hearings evidence the fact that 
that phase of the industry is in the midst 
of a contest which will decide shortly the 
place which this new device is to occupy 

the communications structure 

State of Intense Development. 

But much more important than this is 
the fact that the entire communications in- 
dustry, not only of the United States but of 
the world, is at present in a state of intense 
development. The new yeast which is 
working in the situation is the development 
of radio in all its aspects 

All the experts are agreed that it is 
utterly impossible to visualize at present 
the technical developments of even the near 
future in the communications field. As an 
example of this, it is sufficient to call the 
attention of the committee to the fact that 
even since this bill was written the Radio 
Corp. of America, through RCA Commu- 
nications, Inc., has inaugurated a new inter- 
city radio telegraph service, between Bos- 
ton. New York, Washington, and San Fran- 
cisco. Before June 1, Chicago and New 
Orleans will be added. 

Applications for construction permits 
have been filed for authorization to join 
Seattle, Los Angeles and Detroit to the 
network. The president of the company 
has announced that other important cities 
will be added later. 

This company also announced recently, 
through its chairman, General Harbord, 
its plans for multiplex transmission by 
radio, and also high-speed facsimile trans- 
mission by the use of extremely short 
waves. General Harbord’s description of 
these developments is the best illustration 
of the revolutionary changes which con- 


front us: 


Multiple transmission makes possible 
the simultaneous sending of three dif- 
ferent radiograms on one wave length. 
By means of an arrangement of com- 
mutators, the three distinct sets of 
Morse signals are interlaced, and again 
separated into three radiograms at the 
receiving station. 

The second and perhaps more impor- 
tant development is the practical use of 
ultra high frequencies or very short 
waves. 

In this portion of the radio spectrum, 
RCA proposes to introduce the first do- 
mestic facsimile radio communication 
service between New York and Phila- 
delphia. This is made possible by the 
use of two automatic radio relay sta- 
tions to be erected at New Brunswick 
and Trenton, N. J. Over this new cir- 
cuit, when it is completed and its com- 
mercial use authorized, it is confidently 
expected that photograms will be trans- 
mitted at higher speed and at lower 
tariffs than is possible with the dot-and- 
dash system of the Morse code. 

Applications for permission to con- 
struct these ultra modern radio sta- 
tions at New York, New Brunswick, 
Trenton and Philadelphia, and additional 
radio stations at Chicago, New Orleans, 
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Washington and Boston, have been ap- 
proved by the Federal Radio Commis- 
sion and construction activities are un- 
der way. 

It is certain that despite fears which 
have been expressed to the contrary, the 
field of research in radio is being prose- 
cuted vigorously, and that there is no lack 
of initiative in putting the results of the 
research to practical use. 

\nyone who contemplates these new and 
revolutionary methods, which are striving 
for a place in the communications system, 
must be convinced that here is a_ case 
where competition is indispensable. Some 
of these new devices will prove impracti- 
cable and will finally be discarded, as others 
have been before. 

No one can tell in advance which of them 
will fall in this category and which will 
succeed. But one thing is certain: The 
number of selections and decisions which 
must be made is so great that the competi- 
tive process is the only one upon which we 
can depend for speed and economy. 

The suggestion that all record communi- 
cation facilities, both wire and radio, should 
be combined into one monopoly would se- 
riously interfere with this process of se- 
lection. Radio technique differs in a great 
many respects from that of transmission by 
wires. It should not be put under the ad- 
ministrative and managerial control of men 
who have grown up and formulated their 
ideas in the wire communications. 

It should be left, rather, to the initiative 
of that army of men, some of them mere 
youths, who have developed radio at the 
amazing pace which that industry has main- 
tained during the past decade. Certainly 
their accomplishments thus far entitle them 
to be left alone, free and unmolested, to 
pursue their researches. They should be 
left to strive for the prize of a share of 
t 
try. All-told, that amounts to well over 


1€ communications business of this coun- 


one billion dollars annually. 
Radio Important in Communications 
The improvements which radio makes 
during the next decade may well double 
the volume of communications business. 
A share in this increased business is worth 
striving for. Those who are successful in 
their efforts will reap the reward; and com- 
petition will decide who is successful. 
The restriction of competition between 
the wires and the radio will certainly re- 
tard the development of one or the other, 
and will prevent a part of the growth 
which would normally occur under active 
competition. The development of a new 
channel of communication which calls for 
a greatly reduced investment, is a startling 
event in our communications history, which 
promises much. Under no condition should 
the heavy, restraining hand of tradition 
and of monopoly be laid upon this industry. 
Competition in Foreign Countries. 
One final argument often urged against 
competition is that other countries have 
abandoned it in their communications sys- 
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tems. The implication in such statements js 
that the United States is somehow a lag- 
gard in the march of progress. The fact 
that other nations have done a thing js 
hardly an overpowering argument any 
longer. 

Every American who has had any expe- 
rience with European industrial progress, 
and especially with the communications 
systems of that continent, realizes instantly 
how far the United States has outstripped 
that continent in communications develop- 
ment. The British merger of cable and 
radio facilities, which is so often cited in 
this connection, is so far anything but a 
successful venture. 

The very secrecy which the company ob- 
serves in its reports of operation is suffi- 
cient to raise suspicion. The operating 
company, “Imperial & International Com- 
munications, Ltd.,” has carefully refrained 
from publishing any statistics showing the 
comparative number of messages transmit- 
ted by cable and by radio service. The 
financial results of the company have been 
unsuccessful and generally unsatisfactory. 

The British merger was formed to save 
the cable companies from losing a large 
part of their investment because of obso- 
lescence occasioned by radio competition. 
The management of the holding and op- 
erating companies is strongly pro-cable, be- 
cause the cable companies elect the major- 
ity of the court of directors. 

It has been suggested lately that the 
radio services should have been merged, 
and the cable companies should have been 
subsidized by the government, instead of 
amalgamating both to the great detriment 
of the radio. This recognizes the great 
importance of competition. It is better to 
subsidize the obsolete property than to 
make it a brake upon the rate of progress 
by stifling competition. 

We respectfully suggest to the committee 
that the principal value which a study of 
the British merger has for American 
communications is that it enables us to 
observe the deleterious effects of monopo- 
listic consolidations in the communications 
field. Thus we would be able to avoid this 
pitfall on the road of progress, without 
incurring any of the risks and costs of 
the experiment ourselves. 


Payments Under Lincoln Com- 
pany’s Employes’ Benefit Plans. 
The payments made by the Lincoln Tele- 

phone & Telegraph Co. of Lincoln, Neb., 

under its employes’ benefit plans in 1933 

totalled $11,673.56. Of this sum $5,692 is 

represented by pensions, $2,409 by accident 
disability benefits, $822 by accident disabil- 
ity expenses, $7,160 by sickness disability 
benefits, $4,245 by benefit department ex- 
penses, and $605 by miscellaneous benefits. 

The company has 16 persons on its pen- 
sion list. During the year 85 employes 
drew sick benefits; 44 were eligible for 
accident benefits, including 24 “no lost time 
cases.” Death benefits amounted to $1,282. 
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Ommunications Bill Passes Senate 


Small Independent Companies Exempt from Regulation by Federal Communi- 
cations Commission—Study and Reports on Accounting and Depreciation, Hold- 
ing Company Contracts, Leased Wire Service, and Non-Profit Radio Programs 


TELE- 
pHONY, the administration bill to-place the 


As stated in last week’s issue of 


regulation of telephone and telegraph sys- 
tems and radio under a five-man Federal 


Communications Commission was passed 


in the Senate on May 15 by a viva voce 


yote. 


There were several amendments made 


from the floor to the bill as approved by 


the Senate committee on interstate com- 
merce (TELEPHONY of April 14). The 
one of greatest interest to the telephone 
field is the amendment by Senator Clark, 
exempting from federal control and regu- 
lation small Independent intrastate tele- 


phone companies not owned by interstate 
companies. 
This amendment, as adopted by the Sen- 


ate, fc ale ws: 


“Nothing in this act shall be construed 
to apply or to give the commission juris- 
diction with respect to charges, classifica- 
tions, practices, or regulations for or in 
connection with intrastate communication 
service Of any carrier or to any carrier 
engaged in interstate or foreign communi- 
cation solely through physical connection 
with the facilities of another carrier not 
directly or indirectly controlling or con- 
trolled by, or under direct or indirect con 
trol with, such other carrier.” 


This amendment excludes from the juris- 
diction of the federal commission the small 
Independent companies that handle no in- 
terstate business with their own facilities. 
Local companies in territory along state 
lines with subscribers in one state and ex- 


change across the state line are, it is un- 
derstood, 
of the bill. 


ments 


exempted in another provision 
It was hoped that these amend 


House bill 


when reported for consideration and action. 


would appear in the 


Civil Service Law and Employes. 

Another amendment forced into the bill 
by Senators Walsh, Couzens, O’Mahoney 
and King provides that civil service laws 
and the classification act may be waived 
only in the selection of a communications 
chief engineer and general counsel at 
$9,000 each, and a secretary at $7,500. 

Assistants to the five commissioners, as- 
sistant chief engineers, experts and spe- 
cial counsel, however, would come under 
the civil service laws. 

Under the bill it was proposed to waive 
the laws regarding all these officials, with 
$9,000 salary for the chief engineer and 
general counsel, and $7,500 for experts, but 
no salary was specified in the case of the 
secretary or others affected by the amend- 
ment. ; 

Senators sponsoring the amendment com- 
plained of high salaries paid to officers of 
new agencies and 


disregard of the civil 


service and classification laws Senator 
Walsh pointed out that government officers 
in regular establishments were discriminat- 
ed against, and served notice that he would 
not approve any new venture until the full 
salary list contemplated could be revealed 
to the Senate. 

\n amendment, offered by Chairman Dill 
of the Senate interstate commerce commit- 
tee, and accepted without a roll-call, pro 
vided that “no one licensee nor organiza- 
tion of licensees, whether effected by pur- 
chase, lease, chain broadcasting, or other 
method, shall be able to monopolize or ex- 
ercise dominant control over the broad- 
casting facilities of any commodity, city, 
or state, or over the country as a whole.” 

Not only would any one person or in- 
terest be from 


prevented monopolizing 


radio facilities in a community, Senator 
Dill explained, but large stations could not 
lease others in a community if other ap- 
plicants were eligible. 

Reallocation Move Beaten. 

Most of the debate on the bill dealt with 
an amendment proposed by Senators Wag- 
ner and Hatfield to reallocate all licenses 
in six months and to give one-fourth of 
the time on the air to educational, religious, 
agricultural, 
lar non-profit making organizations. 


labor, cooperative and simi 

Senator Dill argued that the new com- 
mission was directed to make a study of 
The 
beaten in a vote of 42 


the time such agencies should have 
amendment was 
to 23. 

Senator Wagner remarked that only 2 
per cent of air-time was now given to non- 
profit broadcasting. 

Senator Fess, asserting that many com- 
mercial programs were “nauseating,” said 
he favored future study. 

Senator Dill, pointing out that under the 
Wagner- Hatfield 
or other stations obtaining air-time could 
this that this 
make the commercial in 
after all. 


amendment, educational 


lease time, argued would 


stations aspect, 
“Let’s not be too solicitous over the large 
stations which through the favor of gov- 
ernment have secured a practical monop- 
oly,” Senator Wagner remarked. 
Senator King, 
bill’s 
for a 100-watt power qualification where 


An amendment by also 


approved, removed the stipulation 
the commission granted licenses to addi- 
tional stations needed for adequate broad- 
casting. 
Some Provisions of Bill. 

Under the bill, each of the five commis- 
sioners, chosen by the President with con- 
sent of the Senate, would receive $10,000 
a year for a six-year term. 
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The commis- 


sion would take over the present powers 


of the Interstate Commerce Commission 
over telephones and telegraphs and of the 
Federal Radio Commission over radio. 
The Senate bill stipulates two divisions 
of the commission—one to control radio, 
the other to supervise telegraph systems 
divisions of the 
Senator Dill 


would 


and telephones. Two 


commission are necessary, 
holds, because the regulatory body 


give most of its time to radio, whereas 
on the other hand, study of the telephone 
and telegraph business must be a “full 
time task.” 

Jurisdiction is given over all radio sta 
tions and interstate and foreign communi 
cations, with the exception of intrastate 
telephone and telegraph communications. 

Study is directed and reports must he 
made to Congress by 


(1) the 


next February on: 


desirability of permitting state 
regulation of systems of accounts and rates 
of depreciation charges; and (2) the per 
centage of air-time to be given to the non 
profit radio programs—such as educational, 


religious, fraternal, labor, and charitable 


purposes—discussed in the 
on May 15. 
Contracts and Holding Companies. 
While many parts of the radio and In 


Senate debate 


Commission 
into the bill, 


terstate Commerce laws are 


written these are amplified 


it One section 


various places. requires 
filing of all contracts between carriers en 
gaged in communication business and be 
tween communication companies and other 
common carriers not covered in the bill. 
\nother 


directs the commission to investigate and 


section of the bill specifically 
report to Congress on the need of legisla- 
tion “to control inter-service contracts be 
tween holding, subsidiary and affiliated 
companies and concerning the need of fur- 
ther legislation relating to leased wire 
service.” 

Interstate 


Commerce Commission prohibition against 


Another section extends: the 


interlocking directorates to communication 


. . . + ; 
carriers. It also prohibits any officer Or 


director of a carrier from profiting out 
of the funds of the capital account. 
Another section allows mergers of tele 


phone companies as under the Interstate 


Commerce Commission act. Some para 


graphs conform to recommendations of 
state commissions and will enable them, to 
regulate services in metropolitan areas 
overlapping state lines. 
One of the sections dealing directly with 
radio requires a public hearing before fhe 
commission can make changes in fre- 
quency, authorized power or times of oper- 


ation of any station. 
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Dakotans Note Their Gains 


Smaller Companies Have Learned to Live Within Their Means and Larger 
Companies on Reduced Budgets—Public Relations—Future Viewed With Hope- 
fulness by South Dakotans at Recent State Convention—Salesmanship and Rates 


The one-day convention of the South Da- 
kota Telephone Association, held at the 
Elks’ Club in Mitchell on April 25, had a 
very good attendance and every one seemed 
very attentive and interested, according to 


a report from Secretary-Treasurer Thos. 
Aberdeen. 

The convention was called to order about 
9:45 a. m. by Chas. E. 
After a few remarks he 
follows: 


Phalen, of 
President Adams. 
brief gave his 
annual address as 

“That we are here today is evidence that 
we have survived a most trying year. I 
wish it were possible to pass over this peri- 
od, but we cannot ignore it entirely for 
1933 has left too mark on 


great a our 


lives. It will stand as a mile post in our 
reckoning for we will date many of our 
changes and, we hope, improvements from 
this time. 

The cost of this period of anxiety would 
be high indeed if we could not count some 
definite gain. One of these, at least to the 
smaller companies who have survived, is 
that they have learned to live within their 
means—and that means much smaller than 
they ever thought possible—and larger com- 
panies all have operated on greatly-reduced 
budgets. 

Another gain, I would say, is the great 
improvement in public relations, for never 
before has the telephone man talked over 
with his subscribers their mutual problems 

he has the past year. ‘Misery loves com- 
pany,’ is a trite old saying, but it does ex- 
little of the 
better 
aftermath to foster in our 

ce 3 


scribe our present state of mind, I believe 


press a mutual feeling, and 


this understanding is a_ valuable 
future work. 
choose word to de- 


were to one 


it would be ‘hopefulness.’ The feeling is 
now quite universal that-conditions are im- 
and the 
New 


tions impress this upon the telephone man 


proving, spirit of optimism is 


growing. installations and reconnec- 
as nothing else could. We have definitely 
turned our attention to rebuilding and re- 
construction. 

The more we look to the future, the less 
We are 
avid for methods and plans that will help 


concerned we are about the past. 


us in our work of collecting old accounts, 
gaining new subscribers, and finding new 
methods to give an improved service in a 
still more economical 
like to this 
remembered as the ‘Recovery Convention.’ 
From the President of the United States to 


way. 


I would have convention 


the laborer in the smallest village in the 
country, we are all working for one ob- 
ject—recovery. We may not all agree on 


methods, but the goal is agreed upon. 


We are in the habit of thinking and do- 
ing things constructively and not destruc- 
tively. Many old methods of doing busi- 
ness are definitely in the discard, and we 
are receptive to better ways. 

There is such a thing as too much gov- 
South Da- 
reasonable regulation in 


ernment in business, as we in 


kota 
fairness to the public and the operating 


know, but 

















Secretary-Treasurer Thos. Phalen, of Ab- 

erdeen, Was Reelected to Office. He Has 

Been Prominent in South Dakota Tele- 
phone Activities for Many Years. 


As the 
pendulum swings in the direction of gov- 


companies will be always welcomed. 


ernment control, we should be watchful that 
too many regulations and impractical pro- 
visions do not defeat the purpose intended. 

In times of uncertainty and experiment, 
that it 
every company in the state, no matter how 


we are fortunate is possible for 
small, to keep in touch with events hav- 
ing a direct bearing on their existence by 
being a member of their state association, 
which automatically gives them member- 
ship in the National association. 

This membership should be 100 per cent, 
for the time is past when small companies 
can effectively serve their public by an iso- 
lation policy. 
closely held together that cooperation is 


The telephone industry is so 


needed at all times in the public interest.” 
At the 
dress, Mayor Geo. Fredericks, of Mitchell, 


close of President Adams’ ad- 


was introduced, who extended a _ most 


hearty welcome to the telephone men of the 
state. He said that under trying conditions, 


the telephone men had proved themselves to 
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be a progressive group of men. “If you 
were not progressive, you would not be 
here,” he said. 

He complimented the telephone people 
stating he knew they were doing everything 
humanly possible to maintain a high stand- 
ard of service and were doing a great job. 
In closing, the mayor stated that he hoped 
the telephone men in the state would meet 
at Mitchell every year. 

Secretary-Treasurer Thos. Phalen then 
read his reports to the convention, after 
following committees 
Adams: 
McGinnis, W. H. 


which the were ap- 


pointed by President 

Nominating: F. H. 
Kiner and P. F. Orcutt. 
W. W. Straight, F. H. Erd- 
man and D. T. Patterson. 


Resolutions : 


An interesting sales talk was then given 
by H. L. Dowd, of Neb., sales 
training Bell 
Mr. Dowd pointed out that 
with the coming of the depression, stations 


Omaha, 
supervisor, Northwestern 


Telephone Co. 


took a huge drop and telephone companies 
inaugurated organized-selling to withstand 


those losses. 


He offered suggestions to employes for 
properly approaching prospects and how to 
overcome any trepidation when presenting 
Mr. Dowd that 
during the past two years his company had 


sales arguments. stated 
given all small exchange managers a two or 
three-day course in sales training, empha- 
sizing that “Salesmen are made and not 
born.” 

Mr. Dowd listed five main qualifications 
that can be classified under the personal as- 
pects of good salesmanship: Personality, 
loyalty, persistent activity, health and the 
philosophy of victory. 

In considering the prospect, Mr. Dowd 
“The 


ing a want in people. 


said: science of selling is arous- 
People are noted for 
buying what they want most at the moment, 
It is, 


fore, the function of the salesman to make 


rather than what they need. there- 
his prospect realize and be conscious of a 
want of the product he has to sell.” 

The speaker listed five emotions or “buy- 
ing motives” which can be used most suc- 
cessfully in selling: Love, fear, selfishness 
or self-interest, vanity or pride, and com- 
fort (mental or physical). 

It was stated that prospects or customers 
have been generally classified under the fol- 
Inconsiderate, suspicious, in- 
decisive, talkative and These were 
briefly explained in an effort to help a 


lowing types 
fair. 
salesman in “sizing up his customer.” 
The speaker then presented detai‘ed sug- 
gestions for the salesmen to use, enumerat- 
ing six things to be remembered during the 
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May 26, 1934. 


“(1) Do not talk too much: 
(2) do not interrupt your prospect to an- 


selling process : 


swer an objection; (3) do not slip uncon- 


sciously into an argumentative manner; 
(4) always inquire before you attack; (5) 
always re-state your customer's objections 
fairly in your own words; (6) and always 
concentrate on the key issue.” 


Mr. Dowd 


“Sales Handbook” assembled by his com- 


In closing, referred to a 
pany which is primarily designed for its 
small exchange managers and commission 
He outlined the 
contained in the handbook. 


canvass salesmen. steps 
Mr. Dowd’s address will be published in 
a future issue of TELEPHONY. 
At the close of Mr. Dowd’s talk, F. H. 
3rink, W. R. Johnson, W. W. 
Straight and Jay Houghtaling led discus- 


McGinnis, G. 


sions on the results of sales training and 
sales efforts. After these lively and inter- 
esting discussions, the convention adjourned 
for luncheon which was served at the Wid- 
mann Hotel. 

After luncheon the convention delegates 
and guests were entertained with a reading 
by Miss Jean Gapp and by the pupils of 
the Phyllis Higgins school of dancing, ac- 
companied at the piano by Mrs. Cush- 
man. 

At 1:30 p. m. the convention re-convened 
at the Elks Club, where President Adams 
introduced J. J. Murphy of the South Da- 
kota Board of Railroad Commissioners, of 
Pierre. After giving the telephone men very 
favorable comment on their efforts to main- 
tain a high standard of telephone service, 
he said the telephone industry does not 
know whither it is going. But, as the men 
behind and operating the business were 
such a hopeful, hard-working class, they 
would succeed if given half a chance. 

Mr. Murphy said that he was much im- 
pressed by the wonderful sales talk given 
by Mr. Dowd and that there were parts of 
the talk that anyone could use in every-day 
problems. He also said that unless tele- 
effort and 
take advantage of every opportunity to in- 


phone companies exert every 
crease their revenue by adding new patrons, 
the going would be pretty tough. 

The speaker discussed the right of fran- 
chise for every voter and pointed out that 
our Constitution guarantees every man re- 
iigious and civil liberty. He said, however, 
that there are agencies which are using 
every effort to undermine our present form 
of government and if our people are to re- 
tain their cherished heritage, every one 
must do his part if we are to succeed in 
combating those who are trying to throw off 
the idea of obedience to law and order. 

Mr. Murphy said: “You men and women 
are interested primarily in the telephone 
business.” He discussed the attitude of the 
commission regarding complaints and peti- 
tions for rate reductions. He urged tele- 
Phone men to sell the telephone company 
to their patrons by telling them the facts 
regarding rates, practices and the organiza- 
tion of their company. 
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He said that the commission was gov- 
erned in its deliberations by laws creating 
and directing its activities and these laws 
and regulations did not permit the com- 
mission to pass on rates sufficient to provide 
large surpluses in good times, so that the 
rates in effect today are hardly adequate 
to pay operating expenses under present 
conditions. He stated that telephone prop- 


erty cannot be scrapped because the whole 

















Ira S. Burnett, of Armour, a Past Presi- 
dent of the South Dakota Telephone As- 
sociation, Was Reelected Senior Vice- 
President at Recent Convention in Mitchell. 


public is involved—both are interested in 
the service and in the investment. 

The next speaker introduced was Geo. 
M. Kloidy, of Lincoln, Neb., secretary of 
the Nebraska Telephone Association. His 
subject was “The Hazards Our Industry 
Faces Today.” After a few comments, in 
which he said that he thought Secretary 
Thos. Phalen must be doing a pretty good 
job because of the wonderful attendance 
at the convention, Mr. Kloidy agreed with 
Commissioner Murphy that all of us must 
be interested in our government and must 
be on the alert at all times to lend our as- 
sistance in combating anything that tends to 
undermine the fundamentals on which our 
government is built. 

Mr. Kloidy discussed at length matters 
involving petitions for lower rates for tele- 
phone service and blamed telephone mana- 
gers in general, because he said a soap- 
box orator may take a position outside the 
door of the telephone office to tell his lis- 
teners that telephone rates are too high 
and telephone companies are a bunch of 
pirates. “Where will you find the man- 
ager?” Mr. Kloidy asked. “Perhaps down 
in the basement with his knees shaking.” 

By this illustration Mr. Kloidy showed 
the necessity of acquainting the public with 
every detail leading up to rates and prac- 
tices necessary to operate the telephone 


— 
wm 


business. He said that he 
cessful in meeting arguments of those who 
believed telephone rates should be reduced 


by using what he calls an “Analysis of a 


was very suc 


Telephone Company,” which he presented. 
Whenever there was an opportunity to 
discuss 


rates with a 


group who thought 
telephone rates were too high, Mr. Kloidy 
said he would organize a so-called tele- 
phone 


company, officers, etc. 


Using the illustration, he said that he never 


appointing 


missed proving to a group or an individual 
that the telephone rates were not too high. 

Mr. Kloidy suggested that every mana- 
ger be equipped with facts about telephone 
rates and practices and with this ammuni- 
tion every manager should give the facts 
tc his 
used this illustration 


subscribers. He that he 
with wonderful suc 
cess when appearing before legislative com- 
mittees during the last session of the legis 
lature in Nebraska. 

The speaker stated that if we are to meet 
the problems and hazards that the tele 


declared 


phone business faces today, managers must 
take advantage of every opportunity to jus- 
tify telephone rates and practices; in effect 
sell telephone service and keep right on 
The 
obligation, he said, is to furnish good tele- 
phone service at all times. 


selling telephone service. manager’s 


In closing, Mr. Kloidy urged the active 
support of telephone associations 
national, 


, State and 
stating that they were doing a 
wonderful work in representing the tele- 
phone industry before national, administra 
tive and state legislative bodies. 

At the Mr. 
a general discussion of various phases of 
the business into by W. ¢ 
Harris, A. E. Koehler, Grant E. Preston, 

Orcutt, John A. Duff, D. T. Pat 


P. Ws 
terson, R. W. Aszmus and many 


close of Kloidy’s address, 


was entered 


others. 
The nominating committee then reported 
The report was adopted and on vote Chas. 
E. Adams, P. F. Orcutt and H. M. Schu- 
macher reelected on the 


were board of 


directors for a term of three years. 

The report of the resolutions committee 
was given and adopted. Thanks were ex- 
tended to the hotel management, the local 
people, the manufacturers, and the speak- 
ers on the program for their participation 
in making the convention an interesting 
Appreciation was also 
expressed to the local exchange of the Da- 
kota Central Telephone Co. for the efforts 
of its employes and of George B. Phifer, 


and successful one. 


district manager, in providing convenience 
and entertainment for the guests of the 
convention. 


At a meeting of the board of directors 
held immediately after the convention ad 
journed, Chas. E. 
reelected 


Adams, of Groton, was 
Burnett, of 


Armour, senior vice-president; and P. F. 
Orcutt, of Custer, 


president; Ira S. 


junior 
Thos. Phalen, of Aberdeen, was reelected 


vice-president. 


secretary-treasurer at a previous meeting 
of the board. 
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During the afternoon session a bulletin 
was distributed to those present, expressing 
the views of Adams 

the proposed state one-man commission to 
take the place of the 


commission. The last 


President relative to 


present three-man 
legislature enacted 


a law abolishing the South Dakota Board 
of Railroad Commissioners of three mem- 
bers, elected by the people, and substituting 
for it the office of utility commissioner to 


be filled by appointment of the governor. 
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A referendum petition circulated, 


that the law 


was 
asking be held in abeyance 
until it could be passed upon by the people 
at the general election next November. 
This petition was granted. 

The bulletin, passed out at the conven- 
tion, discussed in detail President Adams’ 
views concerning the proposed change in the 
regulatory body and the probable effect 
telephone companies 


Dakota. A 


ip¢ mm 
South 


operating in 


number of questions 


Vol. 106. No. 21, 


were asked in the bulletin and each tele. 


phone man, as well as all citizens, were 
urged to vote honestly after careful con- 
sideration had been given the probable 
effect of such regulation. 

President Adams summed up his views. 
saying: “The proposed plan involves g 
change in the structure of government. If 
the change would result in greater economy, 
would the saving be sufficient to offset any 


loss of efficiency ?” 


Missouri Holds “Best Ever’ Meeting 


Good Attendance and Lively Discussions at Annual Convention of Missouri 


Telephone Association, Held Last Week in Kansas City 


State Occupa- 


tional Tax, Depreciation, Accounting, National and Local Affairs Discussed 


An enthusiastic and helpful two-day con- 
vention was held by the Missouri Telephone 
Asscciation at Hotel Muehlebach, 
on Wednesday and Thursday 


May 16 The 


showed an about 


Kansas 
f last 
registration 
200. It 
meetings the 


City, 
week, and 17 

attendance of 
best 


ever 


was one of the annual 
association has 


of the 


held, and the officers 


organization were well pleased in 


every way with it. 
Wednesday morning, May 16, was set 


aside for registration and the renewing of 


friendships in an informal way. At 11 
o'clock the members of the executive com- 
mittee held a meeting to consider matters 


current importance. 
session of the 
Wednesday 


room of the 


The first convention was 
ball 


meeting 


afternoon in the 
1:30. The 
vas called to order by 
McHenry \fter 
Mr. McHenry 


dress as president of the 


pened 
hetel at 
President Houck 
making the invocation 
delivered his annual ad- 


asscciati n, re 

















Houck McHenry, of Jefferson City, Who 
Was Reelected President of the Missouri 
Telephone Association, Reported on the 
Activities Carried on Last Year by the 
Association Officers. 


viewing the work of the organization dur- 
ing the past year and touching upon the 
problems of the industry. 

Owing to his 
am <. Independents in 
the various code bearings before the NRA, 
F. B. MacKinnon, of 
of the United States Independent Telephone 


presence in Washington, 


represerting the 
Chicago, president 


Association, was unable to attend the Mis- 
souri meeting to speak on “The National 
Situation,” as scheduled in the program 

Samuel Tucker, of Pleas- 


director of the 


In his absence 


anton, Kans., a national 


association, and president of the Kansas 
Telephone Association, and R. W. Hedrick, 
of Jefferson City, secretary-treasurer of 
the Missouri association, were called upon 
in turn to tell what they could of activities 
in Washington that are of interest and con 
cern to telephone men. 

E. W. Meyer, of St. Louis, Mo., general 
auditor of the Southwestern Bell Telephone 
Co., then presented a helpful and informa- 
tive paper on the subject of “Depreciation 
Accounting.” 

“Telephone Topics” was the subject of 
an address 


a 


the Telephone Bond & Share Co., but owing 


scheduled to be delivered by 
Blomeyer, of Chicago, president of 
to the necessity for his presence in Wash- 
ington at the code hearings, he was unable 
to attend the convention. Telegrams ex- 
pressing the regrets of Mr. Blomeyer and 
Mr. 


association. 


MacKinnon were received by the 

President McHenry then announced the 
appointment of the 
Nominating—T. L. 
Novak ; resolutions—Dr. S. T. 
B. Haley and P. K. Higgins. 


Wednesday afternoon sessicn was 


following committees : 
Leonard, J. M. Roberts 
and Robert 
McNeill, J. 

The 
then declared adjourned. 

The association’s annual banquet and en- 
tertainment was held Wednesday evening 


with an attendance of 190. After a splen- 


did banquet, Secretary R. W. Hedrick 
awarded the prizes in the golf tournament 
held Tuesday afternoon, May 15. This 


tournament was a new convention feature. 
A most interesting and enjoyable address 
was then presented by Douglas Malloch, 


well-known humorist of Chicago. 

















Secretary R. W. Hedrick, of Jefferson City, 


Was Reelected to Office at the Recent 
Missouri Convention in Kansas City. 
The Thursday morning session of the 


was called to order by First 
A. M. 


After a few 


convention 


Vice-President Benedict, of Rich- 


ards. remarks he introduced 
Forrest Smith, of Jefferson City, Missouri 

address on “Th 
pe aug 


state auditor, for his 
Missouri Occupational 

Brief talks were also made at this ses- 
sion by R. A. Lumpkin, Mattoon, II, presi- 
dent of the Illinois Southeastern Telephone 
[a.; me J 


secretary of the 


Parsons, of Springfield, Ill, 
Illinois Telephone Asso- 
ciation, and J. B. Claywell, of Kansas City, 
of the Corp. of 
Missouri 


Western Telephone 
7 : : end 
After a motion had been presented and 
unanimously carried that the time for hold- 
ing the annual convention be changed from 
May, the was ad- 


November t session 


journed. 

The Thursday afternoon 
called to order at 1:30 with First Vice- 
President A. M. Benedict again presiding, 
after which R. W. Hedrick, of Jefferson 

(Please turn to page 26.) 


session was 
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The Type 34A3 Monophone 


No Bett Box 


Rrequrep 


With this new self-contained Monophone, the bell box 


@ Handsome, Modern Ap- is a thing of the past. Simply connect the line wires to 
the small, molded terminal block, and it's ready for use! 








a pearance 
me, In spite of its small, compact size and neat appear- 
ity. ; ance, the Type 34A3 Monophone contains ringer, induc- 
f the @ No Bell Box Required tion coil and condenser within its base. Furthermore, 


these parts are all full size and of standard design—also, 








duced @ Standard, Full-Sized Parts ringers can be furnished for straight line ringing or for 

pe any standard harmonic frequency, as desired. 

- @ Base Is One-Piece Mold- When you buy the Type 34A3 Monophone, you 

pres ing, of Unusual Strength get—in one telephone—I. handsome, modern appear- 

ce ance; 2. superior handset design, with its added 

haw revenue; 3. everything formerly contained in the bell 

5 City, @ Convertible from Manual box; and 4. convertibility from manual to automatic 

ae to Automatic by Adding operation by merely adding the dial. 

es Dial Only. No Additional Send for a sample of this new Monophone today, and 

| from Parts Needed. prove its greater value to your own satisfaction. 

Been! AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 

flerson 1033 WEST VAN BUREN STREET CHICAGO 
SRR RRL CE DL TTT EE RE REESE 5 A 

When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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The above illustration shows an All-Relay C-A-X 
(Community Automatic Exchange) having an ulti- 
mate capacity of fifty lines and six ‘links. 


This complete installation includes All- 
Relay switchboard, battery and charger. 
Requires only the most inexpensive hous- 
ing facilities. 


Auteleo All-Relay Switehboards 


21. 





Meet Today’s Conditions 





— All-Relay Switchboards are not designed to operate with financial 
success only if, as and when conditions improve. They are built specifically to 
meet conditions AS THEY ARE. 


This is the basis on which this equipment is being bought today—on the strength 
of its definite earning possibilities. Telephone organizations are finding that it is the 
one SURE method of making small exchange operation profitable. 


Let our engineers review your small exchange situation. If Autelco All-Relay 
operation is not advisable in your particular case, we shall be glad to tell you so, 
frankly and promptly. On the other hand, if it is, you are losing money every day 
you postpone its adoption. Send us complete information TODAY. 





AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 WEST VAN BUREN STREET CHICAGO 





a tineimnemees 


When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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P-A-B-X 
FOR THE 





The Type 33A6 P-A-B-X has a 


office trunks. A neat, all-metal 
cabinet with removable panels, 
encloses the switchboard. 


Many small business offices have tolerated inade- Bb i .) t N E * * 


quate telephone service merely because the telephone 
company did not have a small system suitable for their 
needs. The newly developed Type 33A6 P-A-B-X was 
designed specifically to fit such requirements. 


: This attendant's cabinet is furnished 
This P-A-B-X may be attended or unattended. In only whee desired. It can be instantly 
the latter case, trunk calls can be “picked up" from switched out of service when it is wished 


to operate the system on an unattended 
basis. 


any unrestricted telephone, and transferred to the de- 
sired station. Any station may be placed on a fully 
restricted basis, which limits it to local calls. A third 
class of station—semi-restricted—permits only local 
and supervised trunk service. 











All of these services are rendered with standard dial 
telephones, connected to the switchboard with two 
wires. Circular 1560 describes this system in full de- 
tail. Send for it. 








AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 WEST VAN BUREN STREET CHICAGO 
When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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This Type 31-B Monophone, with built-in switch- 
W | T ee T Hi I % ing key, permits the telephone company to offer 


subscribers a number of special services impos- 


sible with any other type of telephone. 


TR @ _ LINE Calls on either of two lines (local or trunk in 


any combination) can be made or answered, 
using the one instrument. The key circuit per- 
TK LE PH ON kK mits holding a call on one line while conversing 
on the other. Replacing the handset restores 


the normal line connection automatically. 


“Key-in-base” Type 


These and other services—all productive of 
extra rentals—are fully described in Catalog 


For Dial or Manual Lines 4037. Send for it. 






The Type 31-B 
Monophone 


Any Type !-A Monophone can be easily con- 
verted into a Type 31-B Monophone. Simply 
order sub-base assembly C-133, which includes 
everything necessary. Price $10.00. 





Ameriean Automatie Electric Sales Company 


1033 WEST VAN BUREN STREET, CHICAGO 


General Sales Agents in U. S. and Possessions for 


AUTOMATIC ELECTRIC COMPANY, CHICAGO .. ... . . AMERICAN ELECTRIC COMPANY, CHICAGO 


and other companies 











Exclusive Export Distributors 
AUTOMATIC ELECTRIC SALES COMPANY, LIMITED - - - + - - = = = 1027 West Van Buren Street, Chicago, U. S. A. 
AUTOMATIC ELECTRIC SALES COMPANY, S. A., 22 Rue de Verger, Antwerp, Belgium 





When communicating with American Automatic Electric Sales Co., please mention TELEPHONY. 
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Communications Bill Hearings Conclude 


Hearings Completed by House Committee on Interstate and Foreign Commerce 
on May 18 — How Proposed Law Affects Companies Not Under State Regu- 
lation—Competition and Monopoly—Bill Expected to be Reported This Week 


The hearing before the House committee 
on foreign and interstate commerce on the 
Rayburn federal communications bill was 
brought to a close last week after sessions 
on Tuesday and Wednesday, May 15 and 
16. The committee, it was expected, would 
report an amended bill this week for con- 
sideration by the House. 

The Senate communications bill was re- 
ferred to the House committee. It was 
hoped that the amendment exempting small 
Independent companies from federal regu- 
lation, which was voted into the Dill Senate 
bill, would be incorporated in the House 
bill by the committee. This is the amend- 
ment recommended by President F. B. Mac- 
Kinnon, of the United States Independent 
Telephone Association, in his statement to 
the House committee which was published 
in TELEPHONY of May 19. 

On May 15 Mr. MacKinnon testified as 
to the position of the Independent group 
and made practical suggestions as to 
changes which should be made in the bill. 
His statement was published in full in last 
week’s issue of TELEPHONY. 

Chas. C. 


Deering 
secretary of the Iowa Independent Tele- 


of Des Moines, Iowa, 
phone Association, was then given an op- 
portunity to show how certain provisions 
of the proposed code would affect telephone 
companies operating in Iowa, which has no 
state commission to regulate rates and prac- 
tices of utility companies. 

“There are in Iowa,” said Mr. Deering, 
“a little less than 500 Independent telephone 
companies operating approximately 800 
telephone exchanges. We do not have com- 
mission regulation of the telephone busi- 
ness in lowa. We do have a very high de- 
velopment of the use of the telephone. 

“The federal census bureau takes a tele- 
It took 
such a census in 1912, in 1917, in 1922, in 
1927 and the last in 1932. 


phone census once in five years. 


In three of those 
five reports they showed that there was in 
lowa the highest development of the use 
of the telephone of any state in the Union. 
There were more telephones per thousand 
of population in three of those years. One 
year lowa was second, and in the other it 
was third. 

We feel that the innovations proposed 
in this measure and the greatly-extended 
powers that are proposed are unwise as 
this time. We very particularly call your 
attention to the singular treatment given 
to telephone companies in states where there 
's nO commission regulation. I refer par- 


ticularly to section 220, subsection (h). It 
reads : 


(h) The commission may classify 
Carriers subject to this act and pre- 


scribe different requirements under this 
section for different classes of carriers, 
and may, if it deems such action con- 
sistent with the public interest, except 
the carriers of any particular class or 
classes in any state from any of the 
requirements under this section in cases 
where such carriers are subject to state 
commission regulation with respect to 
matters to which this section rates. 


If a sovereign state decides that it does 
not choose to regulate its telephone com- 
panies by state commission, we can see no 
good reason why a federal legislation 
should treat such companies differently than 
it treats companies in any other state. 

For example, the Interstate Commerce 
Commission has classified telephone com- 
panies according to their revenues. It has 
prescribed different systems of accounts for 
companies of different sizes and it has ex 
empted from uniform accounting the small 
companies. The new commission might de 
cide it wanted to do the same thing, and 
it might want to make similar classifications 
in other directions. 

We suggest that the words ‘in any state’ 
which appear in the third line, page 39 
(this is in line 13, page 36, of the House 
bill) of the committee print be stricken out 
and that in succeeding two lines the words 
‘in cases where such carriers are subject to 
state commission regulation’ be stricken, so 
that companies in a state like lowa, wher: 
there is no commission regulation would 
be treated identically as the companies in 
other states. 

221, 


Again, in subsection (b), section 


which reads: 


Nothing in this act shall be construed 
to apply, or to give the commission 
jurisdiction, with respect to charges, 
classifications, practices or regulations 
for or in connection with wire telephone 
exchange service, even though a por- 
tion of such exchange service consti- 
tutes interstate or foreign communica- 
tion, in any cases where such matters 
are subject to regulation by a state 
commission. 


If the state of Iowa decides that it does 
not want commission rezulation, should it 
not have the right to decide what kind of 
regulation it should have? To what extent 
and what character? We _ suggest this 
amendment, in line three, page 41 of the 
committee print. Place a period in place 
of the comma, following the word ‘com- 
munications’ and strike out the balance of 
the sentence. (This is line 13, page 38, of 
the House bill.) 

Unless that is done, it would seem to me 
that this new commission would have the 
right to regulate exchange rates in lowa 
local exchange rates. That, it seems to me, 
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is clearly the wording of this section, un 
less this amendment is provided for. 
Section 214, subsection (a) entitled ‘Ex- 
tension of Lines and Circuits,’ provides for 
a certificate of convenience and necessity 
in the case of lines that cross a state border 
There are a number of exchanges—I 
suppose three or four dozen of them—in 
lowa that are located near the state lines 
of South Dakota, Minnesota and Missouri. 
These exchanges have rural lines, serve 
farmers, and have lines that cross the state 
That is not 
true on our east and west borders, because 


line into the bordering states. 


of large rivers furnishing a natural barrier 

Now, similarly, the exchanges in those 
states I have mentioned have lines extending 
into Iowa. They are farmers’ lines—rural 
lines. This same condition prevails pretty 
generally over the country. 

Is it necessary for those exchange own 
ers to come to the federal commission in 
Washington to secure authority to build a 
line to provide local telephone exchang« 
service? We submit that that is entirely 
unnecessary and beside the case 

In Iowa telephone rates are fixed by the 
companies in a businesslike way and, fre 
quently, as the result of negotiations with 
the subscribers. The rates in lowa for ex- 
change services are, in general, slightly 
lower than they are in neighboring states, 
and in all of our neighboring states they 
have commission regulation. 

The telephone rates vary somewhat with 
different companies, more particularly with 
the size of the exchange. 

There are seven or eight small towns in 
the state in which a competitive situation 
exists—dual exchanges. In two or three 
of those situations, the Bell company owns 
one exchange and the Independent company, 
or the farmers’ mutual, owns the other. 
In the balance of the situations, one ex- 
change is owned by the commercial com- 
pany and the other by the Farmers’ mutual 
company. 

To cure the situation of which I have 
spoken, with reference to these rural lines 
across the state borders, we suggest the 
addition of this sentence at the end of 
subsection (a) of section 214: 

‘No certificate shall be required for lines 
to be used for telephone exchange services,’ 
and this term ‘telephone exchange service’ 
is defined in the act. 

Now, these are matters of very real im- 
portance to the companies that I represent, 
and they seem to suggest that the Presi- 
dent’s recommendation should be carried 
out, that this new commission be vested 
with the authority that is now placed else- 

(Please turn to page 32.) 
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General Dry Batteries, jnc. 


Clevelond. Ohio. U.S.A. 





For Best Results Stand L 


BOTTLED 
POWER 


A Telephone Battery is idle 
most of the time, and most 
Batteries are killed by idle time. 


But not DURO-POWR Bat- 


teries. 


Their seamless zinc cup is a real 
metal bottle and their Her- 
metic Top Seal is tighter than 
any cork or bottle cap. 


Result: no air gets in and no 
moisture gets out, and the Bat- 
tery can stay idle for years 
without losing a bit of power. 


Four-year shelf test proved it. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 





Your Battery Replacement de- 
partment will make a better 
showing with DURO-POWR, 
not only in Battery costs but 
also in labor and time. 


General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., | 
Toronto, Canada 
Makers of all types of dependable 


Dry Batteries for Radio. Ignition, 
Flashlight and General Use. } 


‘Opposition to Telegraph Code 


Proposed Telegraph Code Bitterly Opposed by Western Union 
and A. T. & T. at Hearings Before NRA—Postal Favors Code as 
Means of Eliminating Competitive Abuses— Changes Urged In It 


Hearings on the proposed code, drawn 
up by the NRA for imposing upon the 
telegraph industry, were held in Washing- 
ton, D. C., last week, May 16, 17 and 18, 
bringing into the open for the first time 
the undercurrent of opposition between the 
two competing telegraph companies. 

Postal Company Favors Code. 

The promulgation of a code is favored 
by the Postal Telegraph-Cable Co. and its 
officials bitterly assailed the American Tel- 
ephone & Telegraph Co. and the Western 
Union Telegraph Co. for refusing to co- 
operate. They declared that unless com- 
petitive abuses (such as the use of leased 
wires by other than lessees) are elimi- 
nated, the entire rate structure of the in- 
dustry will be broken down. 

Vigorous opposition was also voiced by 
the Postal Telegraph to the exclusive con- 
tracts of the Western Union for telegraph 
services in railrcad stations and hotels, and 
it was demanded that these contracts be 
cancelled so that both companies would 
have an equal footing in those fields. 

It was stated by the Postal company that 
an early reduction in rates can be accom- 
plished if the telegraph business is put on 
a fair competitive basis. The Western 
Union, on the other hand, charged that the 
proposed code.would drive away business, 
upset rate schedules, bring about chaos and 
necessitate increased rates. 

The right of the NRA to impose a code 
for the telegraph industry was challenged 
by counsel for the Western Union, who 
declared that if such a code is put into 
effect there is no alternative than to wage 
a legal contest along all fronts. 

To the protests of the press that the 
proposed code would place a hardship on 
newspapers throughout the country, Recov- 
ery Administrator Hugh S. Johnson re- 
plied, in a statement made public May 10, 
that it was not intended to affect the pres- 
ent relationship between telegraph commu- 
nication companies and the United States 
or any of its agencies or the press and 
urged that protests be made in order that 
the provisions of the code may be properly 
clarified. 

The labor provisions of the proposed 
code for the telegraph industry came up 
for discussion at a hearing before the NRA 
on April 3. An account of the testimony 
presented appears in TELEPHONY of April 
14. Frank B. Powers, president of the 
Commercial Telegraphers’ Union of North 
America, testified at that time that the 
telegraph industry “has suffered from the 
worst management of any industry of 
which we have knowledge” and declared 
that telegraph officials have been ingenious 
in discovering ways to nullify the NRA. 

oe) 


On May 7 General Johnson announced 
the decision of the NRA to impose a 
stringent code upon the telegraph industry 
as a result of the persistence of the West- 
ern Union Telegraph Co. and the Ameri- 
can Telephone & Telegraph Co. in refus- 
ing to cooperate with the Postal Telegraph- 
Cable Co. and the Radio Corp. of Amer- 
ica in formulating a code of fair prac- 
tices. 

The announcement of this decision of the 
NRA and a brief summary of the provi- 
sions of the proposed code appear in 
TELEPHONY of May 12. 

The A. T. & T. Co. is to be regulated 
in the proposed code only to the extent of 
its teletypewriter services, handling writ- 
ten messages, and the leasing of wires 
RCA Communications, Inc., comes in as a 
competitor of the cable companies. 

The proposed code of fair competition 
for the telegraph communications industry, 
as revised for a public hearing on May 16, 
names the Western Union Telegraph Co., 
the Postal Telegraph-Cable Co., the Amer- 
ican Telephone & Telegraph Co. and the 
Radio Corp. of America as members of 
the industry. It includes their affiliates 
and subsidiaries to the extent that they 
are engaged in the telegraph business. 

Regulation by Code Authority. 

These four members of the industry are 
to have one representative each on a ten- 
man code General Johnson 
would have power to appoint three votinz 
members and three administration mem- 
bers without the right to vote. 

The code would bar the use of multiple 


authority. 


circuit leases under which, it is alleged, the 
American Telephone & Telegraph Co., by 
allowing a lessee of a leased circuit to 
sublet, obtains an unfair advantage. With 
the exception of service extended between 
companies, to the government or the press, 
no wire may be used by any one other 
than the lessee. 

The power to investigate complaints of 
violation of this section is vested not in 
the Code Authority, but in the Recovery 
Administrator. 

It is provided that “no member of the 
industry shall make, give or permit a 
rate to one or more users of any class of 
its service discriminatory to other users 
of the same class of service or to users of 
any other class ef service.” 

The maximum-hours provisions of the 
code (40 hours a week with a minimum 
weekly wage of $15 in cities over 500,000 
and $14 in cities under 250,000) do not 
apply to persons employed in a managerial 
or executive capacity who earn regularly 
$35 a week or more, nor to employes in 
offices and plants in which not more than 
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GRAY 


TELEPHONE PAY 
STATIONS 


"a 


BUILD YOUR REVENUE 


HAE you made a recent survey of the pay station requirements of the 
territory served by your company? If you have not, it may surprise 
you to find that there are many logical locations in your community where 
a profit-making Gray pay station can be installed. 


Make it easy and convenient for those away from home or place of busi- 
ness to use the telephone,—and furthermore, cut down on “borrowed 
calls" from subscribers’ phones by installing Gray pay stations at every 
suitable place. Send your orders to Kellogg! 


CHECK THIS LIST 


and install pay stations in similar locations 








1. R. R. stations 2. Bus depots 3. Trolley terminals 4. Hotels pe El age a rg 
5. Drug stores 6. Oil and gas stations 7. Cigar stores 8. Restaurants > aan ns voi “Salllons See 
9. Barber shops 10. Office buildings 11. Public libraries 12. Department stores Kelloge. telephones. Write 

and all other public places for information and prices. 





KELLOGG 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
1066 WEST ADAMS STREET - - . . . - CHICAGO, ILLINOIS 


When communicating with Gray Telephone Pay Station Co., please mention TELEPHONY 
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two persons are employed, located in com- 
munities or other areas of not more than 
7,500 population. 

In setting up a standard week of six days 
out of stated that this “shall 


to employes engaged in 


seven, it 1S 
not apply emer- 


gency maintenance, emergency repair or 


emergency operating work involving the 
continuity of service or the loss of life or 
however, that in no 


property; provided, 


event shall any employe be permitted to 


work in excess of 48 hours in any one 


week, and that for all hours worked in 
excess of 40 hours in any one week, over- 
time shall be paid at the rate of 1% times 
the normal hourly rate.” 

Equal Pay for Women Employes. 

It is provided that women employes per- 
forming substantially the same work as 
men shall receive the same rate of pay. 

\ person whose earning capacity is lim- 
ited because of age cr physical or mental 
handicap may be employed in light work at 
a wage below the minimum established if 


the employer cbtains from the state au- 


thority designated by the U. S. Department 
ot Labor a certilicate authorizing his em- 
ployment at such wages and for such hours 
as shall be stated in the certificate. 

with 


the Code Authority a list of all such per- 


Each employer must file monthly 
sons employed by him, showing the wages 


paid to and the maximum hours of work 
for such employe 


The hearing on the proposed code was 


\ 
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Naugle Pole & Tie Company 
5 South Wabash Avenue 
Chicago, Illinois 
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16 in Washington, D. C., be- 
H. Peebles, deputy administrator 
the NRA. 

Howard L 


opened May 
fore L. 


Kern, vice-president of the 
Postal Telegraph, testified that his company 
is ready to go along with the Recovery 
Administration under any code, regardless 
of whether it was decided upon by agree- 
ment or whether it was imposed by Presi- 
Roosevelt. Mr. 


the Western Union had engaged in unfair 


dent Kern charged that 


propaganda against the proposed code, urg- 
ing protests on the ground that the code 
was “based on a draft submitted by Postal 
Telegraph.” 

In reply, J. C. Willever, first vice-presi- 
dent of the Western Union, asserted that 
his company had “left it to the discretion 
of our local people to advise those who 
would be affected by the proposed code.” 
code and 


who had read the 


listened to the 


“Anyone 
testimony,” declared Mr. 
that the 
proposed by the NRA was designed to meet 
Western 
Union representatives themselves.” 


Kern, “must be convinced code 


the abuses pointed out by the 


The case for the Western Union com- 
pany was presented by its general counsel, 
Francis R. Stark, President R. B. White 
and Vice-President J. C. Willever. 
Argument Against Code. 
Arguing that Congress had no intention 
of bringing the telegraph companies under 
the NRA, Mr. Stark said that if 


were imposed, his organization would have 


a code 


no alternative but to wage “a legal contest 
along all fronts.” 

Despite “enactment of the Recovery act, 
Mr. Stark contended, the Interstate Com- 
merce Commission alone has power to reg- 
ulate the communications industry. He as- 
take 


away from one member of the industry and 


serted that a code “would revenue 
present it to another or others.” 

By this, he explained, he meant the clause 
that would mean surrender of the Western 
Union's exclusive rights in railroad sta- 
tions and in some hotels. 

Mr. White remarked that the Western 
Union had cooperated with the recovery 


program by increasing wages more than 
$7,000,000 a year, but was resisting a code 
because it felt that a code would not ob- 
tain the result the NRA was seeking. 

Six messenger boys from New York City 
protested against the proposed wage scales 
and alleged that the two telegraph ccompa- 


nies had attempted to break up the tele- 


graph messengers’ union. 

Abe Dubroff; who said he spoke for 3,000 
messengers, said he was dismissed for union 
activities and that the boy who succeeded 
him as president of the messengers’ union 
was also discharged after attending code 
hearings in Washington last month. He 
asked that the code fix minimum wages at 
$15 a week for a five-day week for both 
North and South. 

When the hearing was resumed on May 
17, C. P. Cooper, vice-president of the 


American Telephone & Telegraph Co., 


Vol. 106. No. 21. 
warned that a code would bring higher 
rates. Such action, he declared, would aq. 
versely affect the American public as wel] 
as the quarter-million A. T. & T 

Mr. Cooper 


. employes 
opposed the code on th 
grounds that 


jurisdiction of trade prac. 


tices rests with the Interstate Commerce 
Commission and not with the National Re. 
covery Administration. He proposed lim)- 
tations in the suggested code but made 

doing his 


clear that in s company was 


not consenting to accept the code, although 


the A. T. & T. Co. desired to c Operate in 
furthering national recovery. 
The President's Reemployment Agree. 


ment signed by the company increased pay- 
rolls $30,000,000 said. and 


added 7,000 new employes without increas. 


annually, he 


ing rates. 

He said the A. T. & T. Co. has alread 
offered a telephone code which had been 
heard and was in the final stages of draft- 
ing by the NRA. 


System, he 


Two codes for the Bel! 
argued, would produce “cop- 
times confounded.” 


fusion many He said 


3,000 Bell employes probably would come 
under the telegraph code and the remainder 
under the telephone code, which he claimed 
has more favorable labor provisions. 

Manton Da- 


Radio 


Voicing his cbjections, Col. 
vis, appearing for the Corp. 
RCA had always 


stood ready to cooperate with the recovery 


\merica, said that the 
program in improving conditions of labor 
and would “sign on the dotted line” when- 
other communications 


ever the concerns 


or uld agree on a code. He said his com- 
would have difficulty 
with the 


minimum wage but 


pany in complying 
proposed 40-hour week and $15 
“will accept it as long 
as it applies equally to our competitors.” 
Referring to the 


of the 


impending enactment 
bill, Col 
Davis said that “it seems impossible to m 
that the 


federal communications 


government would provide tw 


methods of regulation and two regulatory 
bodies, each of which would have authority 
to determine the reasonableness of rates.” 

The 
ditional costs each year upon the newspa- 
Clem J 


resentative of the United Press, declared 


proposed code would saddle ad- 


pers of the country, Randau, rep- 
Representatives of the Associated Press, 
United 


Universal 


International News Service 
Press Asso- 


ciation, and the American Newspaper Pub- 


Press, 
Service, Financial 
\ssociation all appeared at the 
hearing to protest to the NRA against its 


lishers’ 


attempt to invade the field of rate and ser- 
vice regulation. They requested that the 
code be redrafted so that it clearly exempts 
arrangements between the press and wire 
companies. 

Witnesses from brokerage 
offices also appeared to warn the NRA that 
its proposals would disrupt the financial 


banks and 


news services which investment and bank- 
ing houses maintain with their branches 
and each other. Elimination of the special 
wire service which these houses now have 
or increases in the charges for it would 
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substantially cut down the business of the 
telegraph companies, the financial interests 
insisted. 

Concluding Session of Hearing. 

At the concluding session of the hearing, 
May 18, Col. A. H. 
vice-president of the Postal company, crit- 
cized the exclusive contracts held by the 
Western Union in railroad stations and ho- 
tels and demanded that they be cancelled 
so that both would 


nave an equal footing in these fields. How- 


Griswold, executive 


telegraph companies 
ard L. Kern, another vice-president of the 
company, declared that a code is needed to 


end abuses which he said are contrary to 


federal statute. He said that the federal 
communications commission proposed in 
pending legislation can not work fast 


enough to ameliorate the situation. 

Col. Griswold testified that an early re- 
duction in rates can be accomplished “if 
the telegraph business is put upon a fair 
competitive basis.” 

“Postal 
long ago,” he 


made _ reductions 
“had the 


business been conducted upon a fair basis. 


would have 


said, telegraph 
Any financial benefits that may accrue to 

» under the fair practices provisions will 
be more than offset by the amounts which 
vill go to our employes and adding addi- 
tional employes. 

“The Western Union has admitted here 
that it is financially unable to meet the con- 
ditions as to hours and wages. We are in 
the same position, but instead of refusing 
to do anything we have assisted the NRA 
in finding a wav for the accomplishment of 
their purposes.” 

Deputy Administrator Peebles asked if 
the “abuses” the A. T. 
& T. Co. would lease wire circuits through 


could be cured if 


the telegraph companies, and received a 
He then called C. P. 
Cooper, an official of the A. T. & T. Co., 
to the platform and asked his views upon 
this point. Mr. Cooper said that he did 
not care to discuss the matter. 


favorable reply. 


Paul Goldsborough, speaking for United 
Air Lines, American Airways, and Trans- 
continental & Western Air Express, 


that enforced payment for telegraph print- 


said 


ers would restrict aviation communications 
and jeopardize life. 


Many Calls Pass Through Smith 
College Switchboard. 

The new telephone system for Smith 
College, Northampton, Mass., controlled by 
a central switchboard located in the college 
administration building, handles over 2,000 
telephone calls a day. 

About 1,000 calls are made by the stu 
dents. About 750 out-of-town calls are re- 
ceived daily ; but during the football season 
and just before week ends, these incoming 
calls increase cc msiderably in number. The 
busiest hours are the evening hours until 
0 o'clock on week days. 

There is a total of 320 telephones. on the 
tampus, and with the installation of the new 
‘ystem, each floor in each college house is 
‘quipped with at least one telephone. 
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f) ‘Never Lets Go!” 

Besides, these New 
NATIONAL 

SLEEVE SPLICES 


are Easily Made 














Have ends of 
ends of 
butt at 


wire 
conductor 
center 


perfectly 
in sleeve, 


clean 
being sure 


Place 
they 








make line joints with the New Nico- - 
press Sleeves and Tool, they will have 
splices of maximum efficiency. 
Under-water tests, made with com- 
pressed air demonstrated that the fin- 
ished Nicopress Splice was positively 
| air, gas and moisture proof. This 
| means there is absolutely no chance of 
corrosion nor any possibility of high 
resistance. 





You can be sure that when your crews 











Pinch the 
enough to 


ends of 
insure 


sleeve 
wire 


with 
being 


pliers 
held in 


just 
place 





In thousands of tensile strength tests 
made not one wire pulled from the 
| sleeve (the wire breaking in every in- 
| stance.) 


No trouble, every joint uniform with 
every other and each stronger than 
the wire itself. 


And besides NICOPRESS JOINTS 











- ~ a Now take tool and see that correct size die 
are easily and quickly made. Note >. ts in te position at bottom end of die 
how simple the operation block. Place sleeve in position in die with 

F end of sleeve butting against guide, apply 


pressure on tool handles. 

















Move tool until opposite end of sleeve butts 
against opposite guide and repeat 
operation, making second squeeze 


4. 


pressure 












Tool used 
in making the 
Ideal Splice 














Reverse tool 
making 2 


and repeat 
squeezes on 


pressure 
this side of 


operation 
sleeve 
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wantion the 
Lineman’s 


Choice 


IG the spur in as deep as 
you like—throw your 
weight on your climber— 

there’s plenty of reserve in 
strength—plenty of reserve in 
safety—when your climber is 
Kleins. Ask the man on the 
sticks what equipment he pre- 
fers. When his life's at stake he 
won’t take a chance. ‘“Kleins 


wm 99 


for me,” he says, ‘“‘since 1857. 





Distributed through jobbers 
Four pamplets of 
interest to you if 
you are a lineman 
or responsible for 
the safety of line- 
men. Check the 
ones you want. 
© Safety for the Pole Climber 
© Specifications on Linemen's Belts and Safety Straps 
© The Safety Factor on Linemen's Leather Goods 
© Pocket Tool Guide 
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MISSOURI HOLDS ITS “BEST 
EVER” MEETING. 
(Concluded from page 16.) 

City, presented his 

treasurer of the association. 


report as secretary- 

The resolutions committee presented a 
resolution expressing the sorrow of the 
Missouri Telephone Association in the 
death of J. C. White and extending the 
sympathy and condolence of the associa- 
The report 
of the resolutions committee was adopted. 

The nominating committee then moved 
the reelection for a term of three years 
of the following members of the executive 
committee: H. C. Todd, of Maryville; F. 
M. Browne, of Kansas City, and C. A. 
Vedder, St. Louis. 


tion’s member to his family. 


The motion was sec- 


Vol. 106. No, 21. 
onded and unanimously adopted, upon being 
put to a vote. 

The nominating committee recommended 
the election of A. M. Benedict, of Richards. 
to fill the unexpired term of Ranford Dyp. 
lap, of Kansas City, who resigned recently 
as a member of the executive « mmittee. 
The recommendation was approved. 

After the announcement of the reelection 
of the officers, the convention was adjourned. 
Houck Me- 
Henry, Jefferson City, president; A, 
Benedict, Richards, first vice-president: W. 


The officers are as follows: 


R. Journey, Higginsville, second  yice. 
R. Schweer, Rolla, third vice. 
Elmer Weakley, Plattsburg 
fourth vice-president; R. W. Hedrick, Jef. 


ferson City, secretary. 


president; T. 
president ; 


What the Commissions Are Doing 


News Regarding the Activities of Various Commissions, Courts 
and City Councils in Matters Concerning Telephone Com- 
panies—Summary of the Orders and Schedule of Hearings 


Bill Bars Appeal to Federal Courts 
on Rate Orders. 

The end to a long Congressional struggle 
Roosevelt May 
15 in signing the so-called Johnson bill to 
public utilities 


was written by President 
rate 
federal 
district courts and thus delay their effec- 


prevent from taking 


orders of state commissions into 


tiveness. The utilities, however, may ap- 
peal the final decisions of state courts to 
the United States Supreme Court. 

The measure was introduced by Senator 
Johnson of California in the first session 
of the 72nd Congress and was favorably 
reported over the opposition, among others, 
of the American Bar Association. It failed 
of passage, however, and was reintroduced 
and again reported by the Senate judiciary 
committee in th first session of the present 
Congress. 

Approved by the Senate during the cur- 
rent sitting, it went to the House and was 
radically changed by the judiciary commit- 
tee there over the opposition of Chairman 
Sumners of Texas. 

Once the bill reached the House floor, 
the Senate version was adopted with the 
addition of an amendment which extended 
the federal court ban to cover rate-making 
bodies of municipalities and other subdi- 
visions. 

Heretofore, public utilities could appeal 
decisions of state rate-making bodies to 
federal courts on two grounds: That the 
orders violated the Fourteenth Amendment 
to the Constitution or on diversity of cit- 
izenship. 

The diversity of citizenship privilege al- 
lows corporations or individuals whose legal 
residence is in a state other than the one 
in which the legal action begins, to trans- 
fer the suit to the federal courts. 

Senator Johnson, Senator Morris and 
others, in urging approval of the measure, 
cited instances of long delay due to appeals 


to the federal courts and argued that the 
costs of the litigation were borne by the 
taxpayers and customers of the utilities, no 
matter who won. 


Hearing on Inquiry Into Rates of 
New York Telephone Co. 

\ definite policy of promptly clearing 
the way for temporary reductions in rates 
charged throughout the state by the New 
York Telephone Co. was indicated, May 
10, by the New York Public Service Com- 
mission at the opening hearing in its inves- 
tigation of the company’s rate schedules. 

At the same time the company made it 
that it present rates 
too low and 
commission, despite the broad legislation 
recently enacted at Albany, had the power 
to order temporary reductions pending final 
It promised, 


considered its 
conceding that the 


clear 
was not 


adjudication of the rate case. 
however, its full cooperation in the inves- 
tigation, although reserving all legal rights. 

The company’s attitude was stated by 
Charles T. Russell, its general counsel, a 
vice-president of the corporation. He read 
into the record a statement which asserted 
that the company’s rates, established by or- 
der of the commission on May 1, 1930, were 
too low and did not yield a fair return on 
the fair value of its property. 

“Actual experience under said schedule 
of rates,” the statement declared, “has sus- 
tained the company’s protest and has re 
futed the prediction of the commission. 
During the first 12 months that said sched- 
ule of rates was in effect, it failed to yield 
by more than $7,000,000 the amount of net 
earnings which the commission expressed 
the opinion it would yield.” 

The present rates of the company were 
criticized by Harry D. Hertzoff, assistant 
corporation counsel of New York City, and 
also by spokesmen for such communities 4 
Syracuse, Troy, Buffalo, New Rochelle, 
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Glen Cove, Hempstead and Yonkers, all of 
whom promised to cooperate with the com- 
mission in an effort to bring about rate 
reductions. 

Chairman Milo R. Maltbie read a set of 
rules adopted by the full commission, re- 
quiring the company to submit data on 
original cost, depreciation, inventory and 
other factors essential to the fixing of tem- 
porary schedules. 

At the hearing on May 16, Edward L. 
Blackman, of counsel for the telephone 
company, asserted that any rate order not 
based upon a fair value of its property will 
be resisted. Objection was made by Mr. 
Blackman to the commission’s ruling re- 
garding the original cost of the company’s 
physical property which defines this cost as 
“the actual money cost at the time when 
said property was first devoted to the pub- 
lice service, whether by the respondent 
company or a predecessor public utility.” 

Mr. Blackman asserts that the value of 
the property and not the cost thereof is 
the proper base for determining rates. The 
section of the public service commission 
law, in restricting the rate base to the 
original cost of the physical property and 
making no allowance for going value, work- 
ing capital and other elements of value, 


Tennessee Rate 
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“improperly and illegally restricts the base 
upon which the company is entitled to earn 
a fair return and excludes important ele- 
ments of value.” according to Mr. Black- 
man. 

Mr. Blackman also asserts that although 
under the section of the public service law 
dealing with regular rates the burden of 
proof is on the company, “it wishes to make 
plain that it makes no such concession with 
respect to the fixing of temporary rates 
under Section 114 and claims that as to 
such temporary rates the burden of proof 
is upon the commission.” 

Statistics were submitted by Mr. Black- 
man showing the increases of the plant 
structures of the company ffom January 1, 
1915, to January 1, 1934. The total in 
gross additions for that time was given as 
$1,054,000,000. Of _ this, 
$430,000,000 represents withdrawals for 
various reasons, leaving a balance of $748,- 
987,101. 

Harry 


approximately 


Hertzoff, assistant corporation 
counsel, contended that the rates fixed for 
New York City should be based on the 
revenues and expenses of the company 
within the city, regardless of its holdings 
in other parts of the state. 

The hearing was adjourned until June 6. 


Reduction Case 


Charged that 49 Per Cent of Equipment of Southern Bell in Ten- 
nessee Is Unused, in Hearing on Petition of Five Cities for 20 Per 
Cent Rate Reduction—Lower Rates for Telephone Handsets Asked 


On June 12 the Tennessee Railroad & 
Public Utilities Commission will resume 
its hearing on the petition of six Tennessee 
cities seeking a 20-per cent reduction in 
the telephone rates of the Southern Bell 
Telephone & Telegraph Co. 
testimony was presented at the hearing be- 
fore the commission on May 8, 9, 10 and 11. 

The petition for lower telephone rates 
was originally filed last summer by Chatta- 
nooga, Knoxville, Memphis and Nashville. 
As the hearing opened on May 8, Jackson 
and Union City joined the fight. The orig- 
inal petition charged that intrastate rates 
“are excessive and unreasonable” and that 
the company was including in its base rate 
property “not used or necessary,” in pro- 
viding Tennessee telephone service. Be- 
sides the rate and rental charge reduction, 
it asks a cut from 25 to 15 cents monthly 
in charges for handset telephones, with 
elimination of all charge after the cost of 
such equipment has been paid. 

At the first day’s hearing Albert Mc- 
Connell, valuation engineer of Indianapolis, 
Ind., charged that 49 per cent of the cen- 
tral office equipment of the Southern Bell 
company of Tennessee is not in use. He 
said he had been retained by counsel for 
Memphis, Knoxville, Chattanooga and 
Nashville to investigate and evaluate the 
company’s property in the state. 

Mayor John T. O'Cx nnor, of Knoxville, 


Considerable 


and Mayor E. Bass, of Chattanooga, pre- 
sented testimony regarding current eco- 
nomic conditions. 

Walter Chandler, Memphis city attorney, 
conducted examination of witnesses for the 
cities. The company was represented by 
E. D. Smith, general counsel, with cffices at 
Atlanta, Ga. 

Examining Mr. McConnell, Mr. Chand- 
ler questioned him at length about technical 
phases of his investigation. The witness 
said that as employes of A. H. McAdam 
of Indianapolis, L. A. Chaney, another val- 
uation engineer, and he computed the com- 
pany’s property value “on a fair and rep- 
resentative basis.” “When there were any 
doubts in our minds,” he continued, “they 
were resolved in favor of the company.” 
Throughout the state, he declared, property 
of the company is depreciated an average 
of 27 per cent. 

Regarding handset telephones as com- 
pared with the desk type, Mr. McConnell 
said that the former costs about $9 and the 
latter about $5. He expressed the opinion 
that maintenance costs for handset tele- 
phones would be lower than those for the 
desk type. 

As the hearing opened on May 9, Mr. 
Smith, general counsel for the company, 
attacked the methods used by investigators 
employed by the four Tennessee municipali- 
ties to examine and evaluate the company’s 
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wceperty in Tennessee. In his cross-exam- 
pre] 


ination. Mr. Smith launched into technical 
interrogation, asking specifically about the 


methods Mr. McConnell and his associates 


used to determine percentage depreciation 
figures for various types of equipment. 

At the May 10 session, H. M. Olmsted, 
New York utility consultant, witness for 
the cities, testified that the total operating 
revenues of the Southern Bell company in 
Tennessee for the four-year period 1930- 
1933, inclusive, showed an average of $8,- 


936,536. 


He submitted a table showing that in 
1933 there were 9,017 less stations in Mem- 
phis than in 1930; 4,339 less in Nashville: 
5,104 less in Chattancoga; and 3,824 less in 
Knoxville 

A table presented showed gross operating 
revenues of the Southern Bell company for 
the 12 years 1922-1933 inclusive were $95,- 
075,259; ordinary 
were $12,761,645; 


total operating expenses, $75,888,980; and 


repairs for the period 


depreciation, $15,930,619 ; 
operating income, $19,186,278. These fig- 
ures, Mr. Olmsted said, were taken from 
the books of the company. 

He estimated that the figures for a rate 
base in Tennessee were excessive and sug- 
gested that a proper figure for a rate base 
should allow a reduction of 17 per cent for 
surplus facilities not used; 29.3 per cent for 
depreciation; and further reduced by the 
subtraction of 


payments made by the 


Southern Bell Telephone & Telegraph ( 


) 
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to American Telephone & Telegraph Co. 
In his testimony, Mr. Olmsted submitted 
a table showing the fixed capital by classi- 
fied accounts as of December 31, 1933, for 
the four major cities. This showed $,- 
159.000 for Chattanooga; $3,587,000 for 
Knoxville; $8,625,000 for 
$6,118,000 for Nashville. 


Memphis; and 


A table was presented showing the aver- 
age age of depreciable property in the four 
cities as of January 1, 1934. Another table 
gave the percentage of depreciation for 
1933. The average percentage of depreci- 
able fixed capital at Memphis for 1933 
Nashville, 


5.43 per cent; Chattanooga, 4.83 per cent; 


was given as 5.17 per cent: 


and Knoxville, 4.87 per cent. 

An additional table gave the total oper- 
ating revenue of the company for 1930- 
1933, including exchange revenues, toll ser- 
vice revenues, and miscellaneous revenues 
These totals showed $10,061,874 for 1930, 
$9,546,062 for 1931, $8,422,349 for 1932, 
and $7,715,857 and 1933, or an average for 
the four years of $8,936,536. 

Another table, dealing with payments by 
the Southern Bell company to the American 
Telephone & Telegraph Co. for the four- 
year period, showed that more than $500,- 
000 had been paid 
the four years showed an average of $6,- 
796,638. Operating expenses for 1930 were 
$7,628,028; for 1931, for 1932, 


$6,400,240: for 1933, 


Operating expenses for 





Mr. Olmsted had introduced ten exhibits 
at the session the day before, dealing with 
the financial affairs of the Southern Bell 
company. Most of these exhibits had to 
do with the reserve or depreciation over a 
12-year period. This reserve, he claimed, 
had increased from $3,000,000 as of Jan- 
uary, 1932, to $7,154,000 as of 


1934. It was his insistence that such re- 


January, 


serve is unnecessarily high and operates to 
the detriment of the subscribers of the 
company. 

At the May 11 hearing, Attorney Smith, 
of the Southern Bell, pointed out that Mr. 
Olmsted’s report had shown a depreciation 
percentage for Memphis of 37.2 per cent, 
while the report of Mr. McConnell and Mr. 
Chaney, had shown only 26 per cent, and 
that similar discrepancies existed in his 
estimates as compared with the other two 
witnesses as to Nashville, Chattanooga and 
Knoxville. 

Mr. Olmsted's estimate for depreciaticn 
at Nashville was 41 per cent against 26 per 
cent by the other two; 23.4 at Chattanooga 
as compared with 25 per cent; and 22.2 per 
cent at Knoxville as compared with 30 per 
cent by Mr. McConnell and Mr. Chaney. 

Attorney Smith also pointed out that in 
a previous hearing the Tennessee commis- 
sion had allowed the company 10 per cent 
for “going concern” value, while Mr. Olm- 
sted had not figured this element in his 
calculations. 

Asked how he had arrived at his esti- 
mate that $489,013 was sufficient working 
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capital for the Southern Bell in Tennessee, 
Mr. Olmsted said that he had reached such 
conclusion on the ground that the exchange 
rates are paid in advance, and was pro- 
ceeding on the theory that exchange rates 
were collected in advance, but admitted 
he was not familiar with the process. He 
presumed they were billed in advance jf 
not actually collected. 

Asked whether he would say a company 
with $30,000,000 invested in the state which 
had, over a pericd of 40 years, accumulated 
only $900,000 surplus, was in good finan- 
cial condition, Mr. Olmsted replied that 
the surplus had been depleted from time to 
time by payments to the American Tele- 
phone & Telegraph Co., but was not pre- 
pared to state how much. 

On redirect examination by Walter 
Chandler of Memphis, Mr. Olmsted said 
that in figuring the investment over a 12. 
year period at $325,000,000, he had deducted 
accrued depreciaton, and if this were done 
the investment would be cut to $230,000,000 
and the average rate of return on this 
amount would be approximately 8% per 
cent with net earnings for the period 
amounting to $19,000,000. 

The last witness put on by the cites was 
Dorsey B. Thomas, secretary of the com- 
mission, who testified that the Scuthern 
Bell’s valuation of its properties in the 
state for 1932 “for taxation purposes” was 
$18,332,220. 

During the interim until the hearing is 
resumed June 12, attorneys for the four 
larger cities will have access to the various 
exhibits to be submitted by witnesses for 
the Southern Bell company, copies of these 
exhibits having been furnished by the tele- 
phone company. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

May 7: J. P. Thomas Telephone Co. 
authorized to discontinue its exchange at 
Kenny. 

May 10: The Southern California Tele- 
phone Co. and the Pacific Telephone & 
felegraph Co. authorized to file rates and 
charges for colored telephone sets. 

MICHIGAN. 

May 10: Former subscribers and the 
Moore Telephone Co., of Marlette, agreed 
with the commission to accept a flat rental 
of $16 a year and a reasonable connection 
charge in returning 200 instruments to 
service. The company had been collecting 
rental on a mileage basis. Customers 
dropped from 400 to 150. 

MINNESOTA. 

May 14: Approval granted joint appli- 
cation of the South Haven Rural Telephone 
Co. to sell and the Annandale Telephone 
Co. to purchase all of the telephone prop- 
erties of the South Haven company, located 
in the village of South Haven and the 
rurai districts adjacent thereto. 

Missouri. 

May 12: Complaint of Leon M. Hall, 
mayor of Greenfield, against the Greer- 
field Telephone Co., asking rate reduction, 
dismissed. 

May 18: Joint application filed by B. E. 
Poling asking permission to sell and B. C. 

(Please turn to page 32.) 
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The Financial Side of Companies 


" 


Annual Reports Show Improved Conditions — Figures From Monthly Reports 
of Larger Companies to Interstate Commerce Commission — Miscellaneous 
Items of Interest Regarding Financial Matters of Telephone Companies 





February Net Income of Class A 
Companies Increases 20.6 Pct. 
Improvement in the telephone business, 

even though slight, is reflected in the com- 
pilation of reports of 102 class A com- 
panies for the month of February, as filed 
with the Bureau of Statistics of the Inter- 
state Commerce Commission. 

Analysis of the compilation of these re- 
ports, reproduced on this page, shows that 
service at the 
14,522,628, represents a 
decrease of 2.6 per cent over February of 
1934. This represents a gain of 39,431 
telephones January of this year, at 
which time there were 14,483,197 in service. 

Operating revenues for February amount- 
ed to $78,532,868, as compared with $76,- 
062,417 a year ago, an tmcrease of 3.2 per 
cent. Operating expenses for the month 
totaled $54,780,060, as compared with $55,- 
562.914 in February, 1933, a 
14 per cent. Net operating revenues for 
February of this year were $23,752,808, an 
increase of $3,253,305, or 15.9 per cent. 

After making deductions for taxes and 
the leasing of property, the net operating 


the number of stations in 


close of February, 


over 


decrease of 


799,402, 
per cent. 


or 20.6 
This compares with an increase 
of 19.2 per cent in January of this year. 


an increase of $2,699,052, 


Indiana Bell’s 1933 Earnings on 
Upgrade in Closing Months. 

A decrease in both operating revenues 
and the number of telephones in service 
the Indiana Bell Tele- 
phone Co. for 1933 in its annual report. 

In the the report 
said, the number of telephones in service 
decreased 14,060 as compared with 25,691 
for the 1932. September 
was the show 


was reported by 


first eight months, 


same period in 
first month to 
1931. The 
cient to offset a loss in the three 


an increase 


since May, increase was suffi- 
months 
the 


A reduction 


said. 

16.6 per cent 
distance revenues in the first 
but in the last six months 
conditions improved to such an extent that 


following, report 


of in long 
six months 


was reported; 


they equaled those for the same period of 
the previous year, These 
figures indicate a toward 
improvement. 


the report said. 


definite trend 


tion of 17,404 telephones, connected 28,652 
and disconnected 42,193, 
13,541, or about 7.3 

operating decreased 


for a net loss of 
per cent. Total 
$1,340,000, 
and net earnings were 3.92 per cent on the 
cost of the plant and other 

Taxes 


revenues 


assets. 
paid for the year amounted to an 
average of 70 cents a month for each tele- 
phone in service, the report said. The 
total was listed at $1,461,748, or 14.7 per 
cent of the total operating revenues 

The company carried through a gross 
construction program for the year amount- 
ing to $1,879,000, which the report said 
did not result in any net additions to the 
property, the investment showing a decrease 
of $230,000. 


Annual Report < of Newark (Ohio) 
Telephone Co. for Year 1933. 
President W. L. Cary, of the Newark 
(Ohio) Telephone Co., recently submitted 
his annual report concerning the company’s 
operations during 1933. He states that a 
slight net gain in stations was experienced 
in December and that while revenues have 
been substantially reduced, by rigid econ- 
omy the company’s financial structure has 






































income for February amounted to $15,- In 1933 the company changed the loca- 
oo Month of February—————, 
Increase or De- 
crease (*). 

Item. tatio, 
1934 1933 Amount. Pct. 

Number of company stations in service at 
ee Oe SIRs co vc cesciccnrerusssaveseceven 14,522,628 14,993,642 *381,014 *2.6 

Operating Revenues: 
Subscribers’ station revenues............. $50,104,593 $50,980,756 *$ 876,163 *1.7 
Public telephone revenues............. -_ 3,115,870 2,983,092 132,778 4.5 
Miscellaneous local service revenues... 959,231 936,610 22.621 2.4 
SE D.. g.n6S see 6ebmekeaia se Uma os 18,341,110 15,512,120 2,828,990 18.2 
Miscellaneous toll service revenues....... 2,580,791 2,406,355 174,436 7.2 
Revenues from general services and 

SS rr ae ere aE eee 1,033,867 *§ 250 8 
Sundry miscellaneous revenues....... 3,246,036 *312,178 *9.6 
Uncollectible operating revenues—Dr 1,036,419 *508,217 *49.0 

SE . 5 cdscndcawsectceunds $78,532.86 $76,062,417 $2,470,451 3.2 

Operating Expenses: 
Depreciation and extraordinary  retire- 

Nha ote aa na dtNsdd Secauses nos baveneee 005 008.271 $15,387,749 *2.5 
Oe MAINCOMOANCS.....60 600s ccccsccseecse 13,676,317 13,596,537 6 
NS hie ee elation we aadion edie se 10,456,986 10,556, 930 *9 
CRGTGER) GRPOTIBED occ cc cc ccccccccccccess 5, _ 395 5,991,136 1 
General office salaries and expe ee 4,035,289 4,250,874 *5.1 
General services and licenses.............. 999.475 1,009,966 *1.0 
All other operating expenses............... 4,612,427 4,769,722 *3.3 

Operating CXPENSES ...cccccccccccccccccc Hl $54,7 780,060 $55 56! 62 914 *1.4 

Income Items: 
Net operating revenues................... $23,752,808 $20,499,503 3,253,305 15.9 
Rent from lease of operating property..... 171 208 *37 
Rent for lease of operating property...... 7,558 9,690 *2,132 
Net operating income before deducting 
ae errr 20,490,021 3,255,400 15.9 
EE RE ere 7,946,019 7,389,671 556,348 i 

Net operating income .4.....ccccccecees ene $13, 100, 350 $2,699,052 20.6 

Ratio of expenses to revenues (per cent). 69.75 73.05 *3.30 wea 
Changes in Capital Items: 
Increase during month: 

Le OE a errr $266,087 |: rr 

ee eee 200 1,590 

I GN cc usparniageanemnnet *24,900 2 





——Two months ended with 


February— 
Increase or De— 
crease (*). 

















Ratio, 
1934 1933 Amount Pct. 
$101,493,893 $103,510,564 *$2,016,671  *1.9 
6,738,815 6. 466,342 272,473 4.2 
1,943,857 7 54,060 2.9 
37,997,969 77S 5,469,190 16.8 
5,081,862 ry 876. 880 204,982 4.2 
2,029,780 2,057,877 *28,097 *1.4 
5,942,524 6,598 pase *656,130 *9.9 
1,132,491 2,137,521  *1,005.030 *47.0 
$160,096,209 $155,791,372 $4,304,837 2.8 
$ 29,940,540 $ 30,845,695 *$ 905,155 *2.9 
28,142,330  28:316.189  *173.859 *6 
21,682,703  22'060:251 377548 *1.7 
12'231'704  12°329.789 #98085  *.8 
8,260,050 $566,995 *306.945 *3.6 
2'007.907 #28544 #1 
9,653,929 *308.695 *3.2 
$111,581,924 $113,780,755 *$2,198,831 1.9 
$ 48,514,285 $ 42,010,617 $6,503, 668 15.5 
722 813 

15,516 19,645 4, 139 
48,499,491 41,991,785 6,507,706 15.5 
15.984.676 14867615 1.117061 75 
$ 32,514,815 $ 27,124,170 $5,390.6 645 19.9 
69.70 73.03 3.33 ede 

$ 1,155,949 °$ 420,975 ......... 

20,000,800 6,514 


*983,650 


*1,267,225 





Comparative Statistics Compiled From February Reports of 102 Class A Companies 
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to the Interstate Commerce Commission. 





not been jeopardized nor the quality of 


service impaired. 

Many country lines had to be rebuilt to 
accommodate the widening and improving 
of roads by the county and state, entailing 
A total of 7,409 sta- 
the the 


substantial expense. 


tions were in service at close of 
year, according to the report. 

The company’s gross income for the year 
Of this amount 


from toll 


amounted to $254,293.35. 
$22,932.36 consisted of revenues 
service. Preferred stock dividends in the 
amount of $18,000 and common stock divi- 
dend in the amount of $20,000 were paid. 
The sum of $17,988.49 allocated to undi- 
vided profits $6,000 ordinarily 
charged to preferred dividend disbursement. 

The total assets of $1,772,004.08 were dis- 
tributed as follows in the balance sheet as 
of December 31, 1933: Fixed capital, $1,- 
404,785.19; investment in afhliate company, 
$15,000; interest in other companies, 
$§,500; sinking fund, $17,950.83; cash and 
invested reserves, $130,455.64; material and 
supplies, $65,945.00; other current assets, 
$81,534.72; deferred debit items, $47,832.70. 

The total liabilities of $1,772,004.08 were 
distributed as follows: stock, 
$600,000; preferred stock, $400,000; funded 
debt, $200,000; current liabilities, $16,431.18 ; 
accrued liabilities not due, $22,191.90; in- 
surance reserve, $32,406.46; depreciation re- 
serve, $204,954.48; surplus reserve, 
259.67, and unappropriated surplus, $6 
760.39. 

In addition to President W. L. Cary, the 
officers and directors of the Newark com- 
pany are Chas. H. Spencer, 
vice-president; W. C. Metz, treasurer; T. 
J. Evans, secretary; Dwight Warner, Dr. 
Harry H. Postle and W. C. Newton, di- 
B. Settle is superintendent of 


includes 


common 


as follows: 


rectors. S. 
service, S. C. Alsdorf, superintendent of 
construction, W. F. Fulkerson, superintend- 
ent of equipment and L. W. Easton, au- 
ditor. 


A. T. & T. Declares Dividend; Bell 
Companies’ March Reports. 
The Bell System reports a net gain of 
156,160 telephones during the first four 
months of this year, as compared with a 
net loss of about 450,000 during the corre- 
sponding period last year. For the month 
of April there was a net gain of 48,160 
stations, the gain reflecting the improvement 
in all associated companies of the Amer- 

ican Telephone & Telegraph Co. 

During the first three months of this 
year there was a net gain of 108,000 tele- 
phones as compared with a net loss of 340,- 
000 stations in the first quarter of last year 
and a net loss of 280,000 in the first quarter 
of 1932. For the entire year of 1933 the 


company had a net loss of 630,000 tele- 
phones compared with a net loss of 1,- 
650,000 in 1932. 

Directors of the A. T. & T. Co. on May 
16 declared the regular quarterly dividend 
of $2.25 a share, maintaining the $9 annual 
rate which has been in effect since the end 
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ke 


of 1921. The dividend is payable July 16 
to stockholders of record June 15. 
The action means a distribution of ap- 
$42,000,000 to about 680,000 
As for 
than two years, a portion of the pay- 


proximately 


stockholders. has been the case 
more 
ment will be made out of surplus accumu- 
lated in more prosperous years. 
During the first 1934 
moderate declines in dividend, interest and 
other income of the parent company were 


entirely offset by an increase in operating 


quarter of the 


revenue, with the result that earnings for 
the three months were slightly better than 
in the same period of 1933. 

Gross earnings of the A. T. & T. Co. 
as a whole were $57,931,474 for the first 
quarter of 1934, compared with $57,285,309 
in the corresponding 1933 period. This 
included dividends of $30,307,796 in the 
first quarter of 1934, which the associated 
companies failed to earn by about $700,000, 
and $31,184,996 in the corresponding 1933 
quarter, which the associated companies 
failed to earn by about $7,500,000. 

Expenses, including taxes, stood at $18,- 
885,474 for the first quarter of 1934, com- 
pared with $18,635,688 for the like quarter 
of 1933. Dividends declared were $41,- 
990,118 for both quarters, while $8,958,010 
was charged against surplus in the 1934 
quarter, compared with $9,606,931 a year 
ago. 

Treating the system as a whole and in- 
cluding the Western Electric Co., the earn- 
ings on American Telephone & Telegraph 
Co. stock were about $1.53 per share for 
the first quarter, or at the annual rate of 
$6.12 per share, compared with $5.38 per 
share for the year 1933. 

The earnings of the American Telephone 
& Telegraph Co. by itself, amounting to 
$1.77 per share in the first quarter of 1934, 
include dividends not fully earned during 
the quarter by the associated companies as 
a whole by about $700,000, and do not re- 
flect the current of the Western 
Electric Co., still operating at 
less than 20 per cent of capacity. 

According to the March report filed with 
the Interstate Commerce Commission by 
the long lines department of the A. T. & 
T. Co., for the 11th consecutive month net 
operating revenues showed an increase over 
the corresponding month in the preceding 
year: 


deficit 
which is 


1934. 1933. 
March gross....... $ 8,147,093 $ 7,173,064 
Net oper. income.. 1,539,578 801,422 
Three mos. gross... 23,453,467 20,232,494 
Net oper. income.. 4,539,984 1,597,318 


The report of the Pacific Telephone & 
Telegraph Co. and its subsidiary. companies 
shows a net income of $3,702,597 for the 
first quarter of this year compared with 
$3,452,723 in the corresponding pericd of 
1933. Operating revenues for the quarter 
totaled $22,004,268 as against $21,537,606 in 
the first quarter last year. The company 
reports a net gain of 5,070 telephones for 
the first 1934 quarter, making a total of 


1,434,816 stations in its system. 
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The March reports 
companies follow in tabulated form 


of various other Bel] 





Southwestern Bell Telephone Co, 


1934. 1933. 
March BOSS... .cess $ 5,789,380 $ 5,552,299 
Net oper. income.. 1,288,585 1,186,806 
Three mos.’ gross.. 17,072,305 16,612,702 
Net oper. income.. 3,794,539 3,457,995 


Chesapeake & Potomac Telephone Co, 
Baltimore, Md. 





March gross....... $ 1,052,102 $ 1,005,002 
Net oper. income. . 210,322 191,913 
Three mos.’ gross.. 3,140,425 3,043.16 
Net oper. income.. 668,500 590,662 
New York Telephone Co. 
March gross....... $15,807,986 $15,148,170 
Net oper. income.. 3,052,695 2,531,279 
Three mos.’ gross.. 46,568,567 45,517,833 
Net oper. income.. 9,315,334 7,753,058 
Bell Telephone Co. of Pennslvania, 
March gross....... $ 5,046,397 $ 4,901,501 
Net oper. income.. 1,173,296 978,296 
T hree mos.’ @ross.. 14,944,706 14,713,932 
Net oper. income.. 3,553,824 3,043,218 
New England Telephone & 
Telegraph Co. | 
March gross....... $ 5,563,288 $ 5,328,188 | 
Net oper. income.. 1,093,404 1,044,655 
Three mos.’ gross.. 16,441,057 15,931,158 
Net oper. income.. 3,294,686 2,967,602 
Pacific Telephone & Telegraph Co. 
March gross....... $ 4,436,389 $ 4,277,189 
Net oper. income.. 904725 875/865 
Three mos.’ gross.. 12,991,921 12,632,807 0 
Net oper. income.. 2,570,261 2,439,837 c 
Illinois Bell Telephone Co. n 
March gross.......$ 6,174,180 $ 6,009,223 a 
Net oper. income.. 1,061,799 854,737 
Three mos’. gross.. 17,990,777 17,739,299 . 
Net oper. income.. 2,941,652 2,340,949 . 
wageetns a 
Current Price Quotations on Listed 
bY 
Telephone Stocks. 
T 
May 19, 1934 
High. Low. Last m 
American Telephone & 
Telegraph Co. ... ----1165% 110 115% 
Associated Telephone Util be 
——<—: eae ach 14 ‘ \ - 
jell Telephone Co. of Can Ch 
OE: cusnuns dae nd ndanee eee 117. «117 T 
Bell Telephone Co. of Penn 
sylvania, pfd cocceses hem E00 ie an 
Cincinnati & Suburban Bell _ 
Telephone Co sai thre: 70 70 “/ 
International Telephone & fu 
Telegraph Corp. .... 13% 11% 12% : 
New England Telephone dir 
& Telegraph Co..... . 94 94 94 
New York Telephone Co., Wa 
Dee GO £4350600¢nee dae 117% 1174 117! ; 
Pacific Telephone & Tele 
ee EO. nv aescanes veo OF 78 78 Pai 
Pacific Telephone & Tele- 
graph Co., pfd 109 109 = 109 pre 
31D AND ASKED QUOTATIONS. M. 
Bid. Asked. Bid Lk 
May 19. May 18 W. 
Lincoln Telephone & Tele- Mi 


CORR COO. cccceecedover i.e con Oe vin 
Mountain States Telephone 


& Telegraph Co. . 105% 108 105% gen 
Northwestern sell Tele- Cr: 
phone Co., pfd. (6.50)...108 110% 108 ~ 
Peninsular Telephone Co 71 5 Wi 
Peninsular Telephone "Co p. : a Ste 
pfd. <A. ad eae 6712 71 Tie) Wr 
Rochester Telephone Corp., A 
ss Saar peeks ... 98% 100 = 2 | 
Southern New England rf Te 
Telephone Co., 6 ee 108 106 
Wisconsin Telephone Co 
pfd. 7 108 111% 108 E 
Favorable Report Made by James pho 
Stat 
town (N. Y.) Telephone Corp. fea 
The Jamestown Telephone Corp, @ S 
Jamestown, N. Y., in its report for th the 


year ended December 31, 1933, states that 
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May 26, 1934. 


the rate of loss in stations declined during 
the last half of the year. The loss for 1933 
was 9.77 per cent as compared with a loss 
{ 12.16 per cent in 1932 

At the close of the year the company 
had in service a total of 8,451 staticns, in- 
cluding 48 connecting stations. The com- 
pany operates seven exchanges and has 
30,411 miles of exchange wire, 617 miles 
of toll wire and 15,715 miles of under- 
ground wire. 1933 the exchange 
messages averaged 47,095 and the outward 
toll messages tor the year totaled 239,464. 


The annual report of the 


During 


Jamestown 
company, ~—s by Vice-President John 
H. Wright for the directors, states that 
gross siiiiens of $67,346.93 were made to 
plant, with retirements amounting to $80,- 
77783, making the net retirements $12,- 
930.90. The of the telephone 
plant was $2,392,239.65 as of December 31, 
1933. At the close of 1933 the company’s 
aerial plant was 100 per cent copper. The 
requirements for maintenance during the 
year totaled $171,024.20, or 37.84 per cent 
of the operating revenues. 

The exchange revenues for 1933 
amounted to $344,078.32, a decrease of 
1227 per cent. Despite the fact that the 
outward toll messages decreased 15.64 per 
cent as compared with 1932, the toll reve- 
nues, amounting to $98,692.07, 
an increase of 5.9 per cent. 


total value 


represented 


The total operating revenues amounted 
to $451,969.06, a decrease of 10.02 per cent 
as compared with the preceding year. 

The total operating expenses amounted to 
$281,931.69, a decrease of 17.88 per cent. 
The decrease in operating revenues was 
more than offset by reduction in expenses. 

Mr. Wright states that the property has 
been kept at a high level of working effi- 
ciency, even though not used to capacity. 
The income available for fixed charges 
amounted to $128,790.57, an increase of $4,- 
775.90 over 1932. The 
funded debt was earned 2.15 times and 
dividends of 7 per cent on preferred stock 
was earned 1.77 times. 

The officers and directors of the com- 
pany are as follows: Wm. J. Maddox, 
president; John H. Wright, vice-president ; 
M. R. Stevenson, secretary and treasurer; 
Lloyd C. Wright, general manager; S. A. 
Walker, plant superintendent; M. P. Sell- 
vin, traffic superintendent; H. C. White, 
general auditor; W. M. Blackstone, B. H. 
Cravens, J. W. Hubbell, R. H. Jackson, 
Wm. J. Maddox, E. W. McGill, M. R. 
Stevenson, W. B. Woodbury and John H. 
Wright, directors 


interest on the 


Telephone Bond & Share Co. Re- 
gaining Telephones. 

E. C. Blomeyer, president of the 
phone Bond & Share Co., Chicago, IIl., 
states in his report for the company’s direc- 
tors for the year 1933: 

“The directors feel that the low’ point in 
the company’s earnings has been passed, 
that the company’s status and prospects are 


Tele- 
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now considerably better than they were a The total gross 
year ago and that, 
regulatory 


earnings of the compat 

for 1933 were $5,912,126.71. The operatin 

totaled $4,499,997.55. They 
industry, cluded $2,613,909.58 for operation and man 

should be tenance, $1,280,319.17 for depreciation, 

better than those for 1933.” $522,093.58 for state and local taxes, $83, 
The report states that i 675.22 


22 for 


barring legislative or 
seriously 
ability of the 
earnings for the current year 


action impairing the expenses 


earning telephone 


in September, 1933, federal income taxes. The net 
earnings were $1,412,129.16. After making 


deductions for interest and $255,698.32 for 


the company as a whole experienced the 
first net gain in telephones since 1930. From 
1930 up to September 1, 1933, a net loss 


dividends on preferred stock of subsidiary 
of 49,739 stations was experienced, 22 per 


companies, there was a balance of incom 
in the amount of $7,061.10 

Reduction of 
throughout 1933 


cent of those in service at the end of 1930. 
From September 1, 1933, 


the year there was a net gain of 


until the end of 
1,628 
telephones, making a total of 174,182 tele- 
phones in service at the close of 1933. Dur- 
ing January and February there was a net 
gain of 1,048 telephones, making a total 
September 1, 1933 


expense was continued 
wherever possible without 
impairment of service, the report states 
Operating and maintenance expense f 
1933 was $498,181.59 less than in 1932 and 
$1,401,536.28 less than in 1930. 


gain of The company’s indebtedness to banks was 


2,676 since 





Gross Earnings: 1931. 
Operating revenue ...... 
Non-operating revenue (consisting prin- 
cipally of dividends cn stocks owned of 
affliated companies ) 


1932. 1933. 
$7,449,523.26 $6,550,948.41 $5,906,381.14 


537,650.91 135,988.66 


5,745.57 

Lpaeneeeedeaa $7,987,174.17 $6,686,937.07 $5,912,126.71 

Cecelia rE expenses and Taxes: 
Operation and maintenance. 


$3,606,222.88 $3,112,091.17 $2,613 
Taxes (including federal income taxes). 


664,399.37 602,210.74 


.909 58 
605,768.80 





pa eaeoe $4, 270, 622. 25 $3,714, 301. 91 $3, 219, 678 38 
$3,716,551.92 $2,972,635.16 $2,692,448.33 
1,400,808.68 1,356,729.40 1,280,319.17 


(i) Re ee eee 
Net earnings before depreciation. . 
Provision for depreciation 








Net earnings after depreciation........... $2,315,743.24 $1,615,905.76 $1,412,129.16 











Comparative Statement of Consolidated Earnings and Expenses for Past Three Years. 
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Te ephone Wire 


RUBBER COVERED 
“SCOPPERWELD - BRONZE - COPPER 
/ DROP-INSIDE ano BRIDLE 


“Made by Specialists 


Trained over many years in the manufacture 
and development of telephone wires de- 
signed to successfully meet the most rigid re- 
quirements of the telephone industry. Used 
by leading telephone companies everywhere. 





MANUFACTURED BY 


The Whitney Blake Co. 


SOLE SELLING AGENTS IN U. S. A. 


Gray baR 


ELECTRIC COMPANY 


OFFICES IN 75 CITIES 





FOREIGN DISTRIBUTORS Jefernafional Sfandard Elxtric Corporation 67 Broad St., N. Y. City. 
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reduced, and amounted to $4,275,000 as of 
December 31, 1933. The company has no 
funded debt maturing earlier than 1958 
and no debt of any consequence of sub- 
sidiary companies matures earlier than 
1943. The company’s total assets, as of 
December 31, 1933, of $47,255,534.27 in- 
clude $37,438,299.51 in plant and equipment. 
The company and its subsidiaries had cash 
on hand as of that date in the amount of 
$1,990,554.18. 

The officers and directors of the company 
are as follows: A. F. Adams, chairman; 
H. L. Gary, vice-chairman; E. C. Blo- 
meyer, president; Geo. K. Gann, executive 
vice-president; J. G. Crane, Martin Lind- 
say and F. E. Bohn, vice-presidents; V. E. 
Chaney, treasurer; Ranford Dunlap, sec- 
retary; F. S. Spring, comptroller; L. E. 
Durham, general counsel; Theodore Gary, 
\. F. Adams, C. A. Bennett, E. C. Blo- 
meyer, J. G. Crane, Geo. K. Gann, H. L. 
Gary, H. L. Harris and Martin Lindsay. 


Board of Directors of Illinois Bell 
Company Pass Dividend. 
Following a meeting of the directors of 
the Illinois Bell Telephone Co. on May 23, 
President F. O. Hale said: 
“The board of directors omitted declara- 





J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 


20 East Jackson Boulevard, Chicago 
1104 Third Ave. Seattle, Wash. 











ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bldg., Indianapolis 








TELEPHONE ENGINEERING CO. 


Construction, Repair and Maintenance 
of Cable, Line, Central Office or 
Subscribers’ Equipment. 
Inventory, Appraisal and Accounting. 
Telephone 3124 or 1654. 

66 E. Scott Bivd. Fond du Lac, Wis. 
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tion of a dividend pending action by the 
federal district court with respect to the 
refunds to certain classes of coin-box 
users, recently ordered by the United States 
Supreme Court, and pending a determina- 
tion of just what effect the order will have 
on the surplus and current earnings of the 
company.” 

COMMUNICATIONS BILL 
HEARINGS COMPLETED. 
(Concluded from page 21.) 
where and that serious, careful, and pains- 
taking investigation be had before further 

legislation is enacted. 

The majority of these Independent com- 
panies do not have their own facilities to 
do any interstate business, but practically 
all of them connect up with the Bell or 
other telephone lines, so that they do fur- 
nish in connection with other lines, inter- 
state service. The Interstate Commerce 
Commission has decided that they are thus 
engaged in interstate commerce.” 

Upon the conclusion of Mr. Deering’s 
testimony, Dr. David Friday, of Washing- 
ton, D. C., thoroughly discussed the place 
which competition should have in a com- 
munications policy. His statement, which 
was made a part of the record of the hear- 
ing, appears in full on other pages of this 
issue. 

On Wednesday, May 16, the hearing was 
brought to a conclusion with the presenta- 
tion of testimony by David Sarnoff, presi- 
dent of the Radio Corp. of America. Mr. 
Sarnoff suggested that the commission 
be given certain additional powers to make 
the regulation complete. 


WHAT THE COURTS AND 
COMMISSIONS ARE DOING. 
(Concluded from page 28.) 


Humphrey to purchase the Philadelphia 
Telephone Co., of Philadelphia. 
NEBRASKA, 

May 14: In the matter of the applica- 
tion of the Northeastern Telephone Co: of 
Walthill, Belden Telephone Co., Union 
Telephone Co. of Carroll, Northern Tele- 
phone Co. of Creighton, Citizens Telephone 
Co. of Blair, Blair Telephone Co., Skee- 
dee Telephone Co. of St. Edwards, Mea- 
dow Grove Telephone Co. and Arlington 
Telephone Co.—E. C. Hunt properties— 
for authority to waive installation and con- 
nection charges from May 1 to Nov. 1, 


1934; found reasonable and granted as 
asked. , 
May 14: Order issued fixing for the 


year 1934 a rate of 3.5 per cent on the 
depreciable property of the Platte Valley 
Telephone Co. of Scottsbluff ; having been 
issued without a hearing and in accord- 
ance with similar orders issued with respect 
to other Class A and Class B companies, 
company given ten days to appear and pre- 
sent testimony if desired. 

May 15: In the matter of the motion of 
the Northwestern Bell Telephone Co. for 
rehearing of the order fixing its deprecia- 
tion rate setup for 1934 at 3.5 per cent of 
its depreciable property, order entered de- 
nying the rehearing, Commissioner Drake 
dissenting. 

May 16: In the matter of the applica- 
tion of the Addison Telephone Co. of 


Vol. 106. No. 21. 


Bloomfield for authority to collect a rate 
of $6.00 gross and $5.25 net per quarter for 
business telephones at Lindy; tound reg. 
sonable and granted as asked. 
NEw JERSEY. 
_May 4: Order issued upholding the 
New Jersey Bell Telephone Co.’s charge 
of $1.00 a month for regular desk type 
extensions, plus a $3.50 installation charge. 
New York. 

May 21: Hearing in New York before 
Examiner W. T. Wilkinson on petition of 
the New York Telephone Co. for permis. 
sion to issue stock. 

June 6: Hearing in the matter of the 
investigation of the rate schedules of the 
New York Telephone Co., continued from 
May 16. 

OHI. 

May 18: Authority granted the Ports- 
mouth Home Telephone Co., of Ports- 
mouth, to file new tariff rates establishing 
as of May 1, 1934, new classifications of 
service. These are public telephones with 
a rate of five cents for each five-minute 
local message; toll service at published 
rates, no guarantee; and semi-public sery- 
ice at the same rates with guaranty of 15 
cents per day. 

May 21: Authority granted the Kins- 
man Telephone Co., of Kinsman, to pur- 
chase all of the property free of indebt- 
edness of the Farmer Mutual Telephone 
Co., of the same place. 

May 21: Authority given the Lyons 
Telephone Co. to purchase the property 
free of indebtedness of the Lyons Mutual 
Telephone Co. 

May 21: The Damascus Telephone Co., 
of Damascus, granted an extension of time 
on its application to increase rates, to May 
31 to complete its report in connection 
with the application. 

OKLAHOMA. 

May 29: Hearing on complaint of B 
Richardson against the Berwyn Telephone 
Co., Calera Telephone Co., Centrahoma 
Telephone Co., Lucien Telephone Co, 
Monroe Telephone Co., and the Bailey Tele- 
phone Co. at Knoxville. The citation al- 
leges violation of the commission’s order 
No. 201, requiring filing of annual reports. 

TENNESSEE. 

June 12: Hearing to be resumed in 
Nashville on petition of the cities of Nash- 
ville, Memphis, Chattanooga and Knox- 
ville asking a 20-per cent reduction in the 
telephone rates of the Southern Bell Tele- 
phone & Telegraph Co. 

WISCONSIN. 

April 24: Supplementary order issued 
in the application of the Farmers Inde- 
pendent Telephone Co. of Grantsburg to 
install a switchboard outside the village 
limits of Grantsburg; and in the matter 
of the application of the same company 
for a determination of a-reasonable mes- 
sage rate between its exchange and that of 
the Wisconsin Telephone Co. j 

Original order of April 17 contained 
an error and supplemental order corrected 
it, to read: “The Wisconsin company un- 
der this arrangement would receive 94 
cents on calls to the Farmers company sub- 
scribers and 2.4 cents on calls from the 
Farmers company subscribers.” ; 

May 4: Order issued approving applica- 
tion of the Commonwealth Telephone Co. 
for authority to abandon the Aniwa ex 
change and to serve the present Aniwa 
subscribers from its Birnamwood exchange. 

May 8: Petition filed by the County 
Line Telephone Co. of Tisch Mills, for 
authority to increase its rate. Expenses 
for the investigation and appraisal will be 
assessed against the Tisch Mills company: 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

French ye! Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O—-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia’’ Telephone Dry 
Batteries; “Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘Eveready’ 
Prestone anti-freeze; ‘“‘Eveready’’ Rustone 
rust preventive; and “‘Eveready” Air Cell 
telephone operators’ transmitter batteries. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. ‘ 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, BAidgeport, 


Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. 2, Factory: 
Prescot, Lancashire, England.—Telephone 


cable of all sizes and capacities. 

Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. . 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland. “ohio.-National 
Cable Rings. National Splicing ‘ Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 
offering equipment, supplies or services 
for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, \il.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, I!l.—A complete line of tele— 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re- 
builtCalculagraphs; also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
= interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 


and Grand Rapids, Mich. — ‘Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 


Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, ill.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ““Monotype” Switch- 
boards and ‘‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 
Van Buren St., Chicago, til.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


1033 W. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!|.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams MH Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘‘Master-bullt 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. ‘‘All- 
Relay” Switching Apparatus (Dialless and 


Dial Control). Unattended Satellite Sys- 
tems. 
Siemens Brothers & Company, Ltd., 


Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


romberg-Carlson Telephone Manufac- 
euvin Company 100 Carison Road, Roches- 
ter, RK. Y.— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TRANSMITTER REPAIRS 


Telephone Repair Shop, 1760 Lunt 
Aue. Chieane, i.—Transmitters completely 
rebuilt and arranged for either magneto or 
c. B. service. Transmitter fronts and 
backs refinished in black. _ Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 





CLASSIFIED SECTION 


Rates 10 cents per word, payable in advance. Minimum charge $2.00 for 20 words or less, 





TELEPHONY 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 51A or Western Elec. No. 
$ 


Vol. 106. No. 2]. 








MODERNIZING SERVICE 


We will modernize your old tele- 
phones, either wall or desk sets, into 
our latest-type telephone; new cabi- 
nets; new inside cable wiring; all 
metal parts refinished in black baked 
enamel. 

You save half of new price by taking 
advantage of this offer. 

W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 











REBUILT 


20 Common battery Ind. Coils @..... .35 
Monarch 4-screw connection Local Bat- 

tery Ind. Coil, 35c; Kellogg or W. E. 40 
Kellogg No. 41 Receivers with New 

COPE | cccviocvescesceevesestiosecese 1.25 
Western Elec. No. 1533 C. B. Steel hote 

sets with enclosed gongs @........- 7.50 
Kellogg No. 631 C. B. Steel hotel sets 

with Straight line or 16-33-50 or 66- 

cycle harmonic ringers @........... 5.50 
Kellogg, W. E. No. 2C, Dean, Monarch, 

Stromberg No. 11 combine line drops 

and jacks, per strip of 5 @......... 7.50 
Western Elec. No. 20 desk set with No. 

315 3-bar 1000-1600 or 2500 ohm in- 

side connection signal set @......... 10.00 
Kellogg No 84 desk set with latest 

type inside connection 5-bar 1600 ohm 

SE ON ED dca avecesesericvcennnds 11.50 
Stromberg-Carlson No. 896 5-bar 1600 

ohm Bdg. compacts @...........e.8. 9.25 
Dean.Elec. No. 240 5-bar 1600 ohm Bdg. 

compacts @ ...... =r ~_ - 7.50 
Cook No. 10 Arresters, 20 per bank, with 

heat coils and carbons @............ 8.25 


Write for Complete Bulletin. 


1940 W. 2ist Str., Pilsen Station 
Chicago, Til. 


ELECTRIC EQUIPMENT CO. 
Not Inc. 














A VALUABLE BOOK 
FOR TELEPHONE MEN 


TELEPHONY 


AUTO MATIC 
SWITCHING 


4 





$2.60 buys this book which has been 
so arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
crea, in a minimum amount of 
time. 


“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, E. E., and is fully illustrated. 
Everyone in the telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, reiay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 

Pocket size, bound in Leatherette, 
@old Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearbrn Street, Chicagoo 
Telephone—Wabash 8604 














POSITIONS WANTED 





POSITION WANTED—By young, 
energetic, competent telephone man. 
Familiar with installation and mainte- 
nance of magneto and automatic equip- 
ment. Ten years’ experience. Write 
8350, care of TELEPHONY. 





POSITION WANTED—A:; manager, 
troubleman and operator. Am 29 years 
old—have had seven years’ experience 
on both C. B. and Magneto Exchanges. 
Will go anywhere—wife an experienced 
operator. Best of references. Address 
F. C. Burr, 714 11th St., Sheldon, Iowa. 








RECONDITIONED 
EQUIPMENT 


Calculagraphs 
Receding door booths 
Ringing machines 
Westinghouse rectifiers 
Solenoid relays 


Polarized relays 


(No parts bought from 
manufacturers). 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 





FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, II]. 











FOR SALE 














200 Kellogg No 41 Receivers, complete 
with new cords, $1.00 each; 200 W. E. No, 
144 Receivers, complete with new cords, 
$1.00 each; 200 Reliable No. 976 Sub-sta- 
tion Protectors @ 50c each; 25 Cook No 


402 Cross-Arm Arresters, 50c each. 


TELEPHONE REPAIR SHOP 


Rogers Park Station, Chicago, Ill. 


























WANTED 


WANTED—Competent, reliable tele- 
phone man desires to lease, with option 
to purchase, telephone exchange. Ex- 
ceptional references. Address Ben 
Kerskamp, 3216 W. Wells St., Milwau- 
kee, Wis. 











TO OBTAIN the Right 
Man for your require- 
ments, an ‘“Opportunity’s” 
advertisement will place 
him in touch with you. 

















POSITIONS WANTED 


TELEPHONE Auditor and Engineer, 
Experienced Commercial Manager spe- 
cializing in Plant Accounting in con- 
nection *with Depreciation Order No. 
14,700. Address Thos, F. Sargent, 88 
Ave. C., Sterling, Ill. 








WANTED—Position as manager and 
repairman. 10 years’ experience, mag- 
neto switchboard and line maintenance. 








References. E. H. West, Waynesville, 
Illinois. 

POSITION WANTED—Wire chief, 
testboardman, switchboard _ installer, 
maintenance. Experience, 13 years 


large operating company—9 years fac- 
tory switchboard gngineer. Capable 
supervising, rehabilitation, central of- 
fice equipment. Excellent references 
Address 8293, care of TELEPHONY. 








SITUATION WANTED — Commer: 
cial or traffic manager, fifteen years & 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 
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‘Convenient 
| Dependable 


"TRANSMITTER BATTERY 


OUTSTANDING economy in use, dependability, and con- 
venient size make the Ray-O-Vac Transmitter Battery 
ideal for magneto operated central offices. This battery 


offers long service capacity, and consequently low cost 
per service hour. Throughout its long life, it provides a 


| 
1] 


notably uniform voltage, due to a special mix formula. 


Designed particularly for use at operators’ positions on 
telephone switchboards, the Ray-O-Vac Transmitter Bat- 


. —| tery is so compact, light and small that it may be installed 


», | Within the switchboard if desired. 


RAY-O-VAC COMPANY 


(Formerly French Battery Company ) 
1| Factory and General Offices: Madison, Wisconsin 


Manufacturers also of Ray-O-Vac Rotomatic and Standard 
Flashlights and Flashlight Batteries 


MAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA 








TELEPHONE THEORY 
and PRACTICE 


é Complete . .. Up-To-Date 
$ By KEMPSTER B. MILLER 


Published in 3 volumes. Each volume sold sep- 
arately. Here is a complete and accurate set of books 
for the telephone man written by an authority on 
telephone practice and theory; a man connected with 
practical Telephony for 35 years. 


- TELEPHONE THEORY AND PRACTICE 
| 








Vol. 1—Theory and Elements 


Gives a simple foundation of elementary theory on which 
to base the extended discussion of practical phases of the 
industry in the other volumes. Covers such subjects as the 
science of sound, multi-frequency alternating currents, ther- 
mionic emmission, etc., and includes a practical treatment 
of the elemental parts of telephone apparatus, such as coils, 
contacts, condensers, etc. 492 pages, 6 x 9. 272 illustra- 
tions, $5.00, 





7 Vol. 2—Manual Switching and Substation Equipment 


Describes the construction and operation of subscribers’ 
station and central station equipment used in manually-op- 
| erated exchanges. The treatment is simple, practical and 
well-illustrated, covering the various types of instruments 
and switchboards in their entirety and also their component 
parts. Gives attention to special phases of central-office 
Practice, such as theory and practical details of current 
supply to all lines from a common source, etc. 439 pages, 
6 x 9, 327 illustrations, $5.00. 


Vol. 3—Automatic Switching and Auxiliary Equipment 

Gives a simple and thorough treatment of automatic 
switching beginning with a discussion of substation dials and 
exchange numbering plans and extending to a detailed de- 








| scription of equipment and circuits for step-by-step, panel, 

| rotary and all-relay systems. It also covers some auxiliary 

| equipment common to both manually and automatically op- 

| erated exchanges. 494 pages, 6 x 9, 287 illustrations, $5.00. 

—|{ TELEPHONY PUBLISHING CoRPORATION 

“o Telephone Wabash 8604 608 S. Dearborn St., Chicago 
1 

















A LITTLE LEARNING 
IS A DANGEROUS THING 
WE MULTIPLY 


GOVERNMENT DEPARTMENTS 
TO CONTROL IT 


BUT LEARNING A LITTLE MORE 
CAN BE SALUTARY 


THUS: MAKING A 
NORTH ALL-RELAY AUTOMATIC SYSTEM 
FOR A HUNDRED LINES IN THREE MONTHS 
puts OUT TEN TIMES As MUCH WAGES 
AS OPERATING A MANUAL EXCHANGE 
OF EQUAL CAPACITY FOR AN EQUAL TIME 


WHICH IS WHAT IS NEEDED 
FOR INDUSTRIAL RECOVERY 


WHAT WOULD BECOME OF THE OPERATORS? 
LOOK: 


YEAR DIALS OPERATORS 
1915 0% 

1920 157,095 128,000 
1930 4,976,941 155,000 


BELL SYSTEM 
REPORT TO 
STOCKHOLDERS 


NORTH ELECTRIC MANUFACTURING COMPANY 


GALION, OHIO 

















Published 
Every Week 


DO YOU CARRY A 


TesT - O - Lite 


IN YOUR POCKET? 


It’s an inseparable companion 
to all electricians. 


TESTS ALL VOLTAGES 
100-600 V. 

TESTS 

POLARITY 

LOCATES 

GROUNDS | 


For a 
Lifetime 
1] of Service 
$1.50 


8. BRACH 
hing. CO- > 


Newark, N. J. 


TELEPHONE 
DIRECTORY 
PRINTING 


Accuracy, Service, Price 


THE CUNEO PRESS 
fariten\ele 


r 
§ QisO L0Ca 


Frank F. Fowle 
& Co. 


Electrical and 
Mechanical 
ENGINEERS 


221 North La Salle St., 
CHICAGO 


ACCOUNTING 


HERDRICH AND 
BOGGS 


Certified Public Accountants 
Specializing in Telephone Ac- 
counting and Rate Cases 

Since 1918 


1-7 Continental Bank 
Building 
Indianapolis, Indiana 


CHICAGO, JUNE 2, 1934 


Expect More (* 
---and ae ite. 


trom our enduring 


Northern White Cedar Poles 








our Poles With Character 


MICHIGAN POLE & TIE CO. 


NORTHERN AND WESTERN POLES 


Newberry, Mich. Grand Rapids, Mich. 


REED CITY, MICHIGAN 


YARDS { MINNESOTA TRANSFER, MINN. 


ELEPHONE PEOPLE are wondering what effect 

a Federal Communications Commission will have 
on the telephone business. Time alone can tell. You 
can be certain that the real business of Telephone 
Companies will continue to be in the future, as it is 
at present, the selling and supplying of two things— 
exchange service and toll service. 


Since 1910 we have been selling telephone directory 
advertising exclusively, and we have proved to many 
of the country’s largest Telephone Companies that we 
can do this work more profitably for them, because 
we are specialists in this one line, with an organization 
of salesmen who know how to get results. Thus we 
relieve members of telephone organizations of the di- 
rectory advertising sales task, thereby enabling them 
to give their undivided attention to the telephone 
business. 


LM. BERRY &CO. 


B a ae ONO 


Jamp 


SEND FOR PROPOSITION 


JU 


Subscription 
$3.00 Per Year 


& Tel pee 


> STRAND 


Produced in the 
Standard Reliable Brands 
“Extra BB,” “BB” and “Steel” 


AMERICAN STEEL & WIRE COMPANY 
Subsidiary of United States Steel Corporation 


Yes) ““omcaco, wt. ys) 
CONSULTING 


Telephone 
Engineer 


GARRISON BABCOCK 


20 E. Jackson Blvd. 
Chicago, II. 
1104 Third Avenue, 
Seattle, Washington 


\Ayy0 hor be 


your business with 


Contilatod 
TELEPHONE 
BOOTHS 


( HURCHILL 


Berry's New Rosin Core Solder is Faster, 
Safe, Economical and Leek-Praj. Espe- 
cially suitable for telephone work. 


BERRY SOLDER CO., INC. 
Manufacturers 
19 RECTOR ST., NEW YORK, N. Y. 
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ALL CRESTOLOY CUTTING PLIERS 


PASS THI 
TEST. 












Will Yours? 


CRESTOLOY STEEL 


has set an entirely new standard 
of plier performance . . . You can 
now demand more of the tools 


you buy... and get more. 


Arrer cutting a piece of hardened steel plow wire in 

















the Crestoloy Testing machine, every individual Cresto- 
loy Plier must then cut cleanly through a strip of .003” 
bond paper so that the end drops free. 


—= 2 ay 


Just visualize the severity of this test. The wire used in PP ti, 
- Long Nose Side Cutting Pliers 


the cutting test is so tough that it requires both hands Ne. ase inch — 1.30 
o. 654—7-inch . . .05 
of a powerful man to sever it. Then the paper test fol- ALSO 


Linemen’s Side Cutting Pliers 


lows proving that the tool has not been nicked, and that No. 1950—$1.75 to $2.23 


Long Needle Nose Pliers 
No. 777—$1.60 & $1.75 
Duck Bill Pliers 
No. 23—$1.50 
Diagonal Cutting Pliers 
No. 942—$1.35 to $1.75 
Curved Needle Nose Pliers 
No. 888—$1.85 
Heavy Diagonal Cutting Pliers 
No. 542—$1.35 
End Cutting Nippers 
No. 72— $1.10 & $1.25 
Diagonal Cutting Pliers 
No. 742—$1.60 


Long Nose Pliers 
No. 1033—$1.25 & $1.40 


the cutting edges are keen, exactly parallel, and meet 





precisely within the thickness of a human hair. 


The silver and blue Crestoloy tag tells you that the tool 
so tagged has passed these and other exacting tests. In 
addition you will find a trimness and “balance” in these 
new Crestoloy designs that inspires more and better 
work. Investigate these revolutionary pliers. Prices 


are little, if any, higher than for ordinary tools. 








Ww CRESCENT TOOL CO. 


Jamestown, N. Y. 


CRESTOLOY PLIERS 
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7. IMPORTANT ' 


Ten Per Cen 


HILE the telephone instrument on 
your subscribers’ premises is less than 
10% of your entire plant investment, it is, 
nevertheless, the important 10% because 
it is the only part of your equipment the 
average subscriber ever sees and from it 


he forms his opinion of your company. 
9 The new Stromberg-Carlson 1191 Hand- 


A set is a splendid means of showing your 
subscribers that your company is pro- 
gressive and thoroughly up-to-date. 








It is a one-piece handset with ringer, in- 
duction coil and condenser mounted in 
the base. It does away completely with the 
4 unsightly desk set box. 


While the instrument costs you less money 


’ for equipment, installation and mainte- 
nance than the old two-piece set, it also 
, brings you the added revenue of handset 


service. 


It is attractive in appearance and comfort- 
able to use. It establishes new standards 
of transmission and reception qualities. 


Order a sample . . . test it as you wish... 
you will then realize what a wonderful 
builder of new business and good will the 
Stromberg-Carlson 1191 Handset is. 





Stromberg-Carlson Telephone Mfg. Co. 

Factory and General Offices : ° 

100 CARLSON ROAD, ROCHESTER, N. Y.,U.S. A. | Stromberg-Carlson 1191 Handset . . . ringer, 

Branch Offices : induction coil and condenser mounted in base 

CHICAGO, KANSAS CITY, SAN FRANCISCO, LOS ANGELES, of instrument, making it completely self-con- 
SEATTLE, TORONTO, ATLANTA tained and doing away with desk set box. 


Strombersg-Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR MORE THAN THIRTY-FIVE YEARS 











please mention TELEPHONY 





When communicating with Stromberg-Carlson Telephone Mfg. Co 
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Vacuum Grip 
Lineman 
Pliers 











Since 1889 


Canada’s Foremost 
Wire Manufacturer 


Phillips Works was the first copper wire and 
insulating plant in Canada and Phillips products 
have helped to build many of the foremost 
power and communication projects of the Do- 
minion. 


Today, the Phillips name is still first in Can- 
ada—not merely by virtue of its historical If 
priority but more because of the pre-eminence | Purchasing 
of its products and its service. Agents 


Telephone administrations everywhere are Knew the 


extended a cordial invitation to become ac- | FACTS. 


Lineman’s Favorite 
58-R—Length 8 1/2 


56-R—Length 6” 
57-R—Length 7” 


quainted with Phillips facilities and Phillips 59-R—Length 9” 
standards. . HERE would be no hesitancy in the choice of pliers if Pur- 
Detailed estimates on wire and cable re- chasing Agents were familiar with the actual FACTS 

: : about Vacuum Grip Lineman Pliers. 
quirements—large or small—will be submitted First and last is their Economy, due to their wonderful 
promptly wearing qualities. An unanswerable argument in their favor. 


The pliers in this No. "58-R" Series outlast half a dozen pairs 
of ordinary pliers. 


PHILLIPS PRODUCTS INCLUDE:— The steel we pout into them—the toughest tool steel alley 


: ever produced by metallurgists—is one of the reasons for 
Bare and Insulated Copper Wires—Rubber their phenomenal durability. Another is the extra factor of 


Insulated Wires—Enameled Wire—Magnet strength in their construction. 


Wire—Power Cables—Switchboard Cables Many special features, such as the tapered nose for 


- cramped quarters, the double edged cutting blades, the 
Paper Insulated Cables—Flexible Cords— deep-cut grippers and insulation stripper, the easy-riding 


Electrolytic Copper Rods, Shapes, etc. | joint and the wide-spread handles opening at a touch of the 
little finger, all help to lighten the work of the lineman, add- 
ing to his speed and efficiency. 

You owe it to yourself and to your Company, Mr. Pur- 


SN —__—_—— chasing Agent, to learn the facts about these rugged, pre- 


cision-built pliers by a practical try-out in everyday service. 
EI IGENE F PHILLIPS Order two or three pairs of the sizes you use most, and sub- 
* ektes . F 


ject'them to running tests with any other make or makes of 


pliers on the market. You will be astonished by the results. 
E] ECTRICAL WORKS, LT And by the amount of money saved for your company! 














ESTABLISHED !1889 Write for prices and 
BROCKVILLE, ONTARIO, CANADA | full particulars. 
FORGED STEEL PRODUCTS CO. 
FACTORIES — MONTREAL CABLE ADDRESS: Newport, Pa. 
AND BROCKVILLE PHILELEC. BROCKVILLE 


Distributors for Canada: Canadian Telephones 
& Supplies Limited, Toronto and Vancouver 


actu 2" Grip Built UPtoa 
Standard- 
aacat <n cient Not DOWNtoa 
Price 
Pliers 


OVER ONE MILLION IN USE 

















Please mention TELEPHONY when communicating with Its advertisers 
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” HEN it comes to using the telephone the average subscribers are 

9” good acrobats. They are just as apt to talk while lying down as when they 
are bending over or sitting back. But you can't stop ‘em. 

ir Still they expect their telephones to “talk up” regardless of the position or 

TS angle in which they hold it. They don't know that there are different kinds 
of transmitters .. . and they aren't interested. But let their conversations go 

ful “dead” time after time and they will kick about the service. 

or. If you want to eliminate these complaints once and for all, the Masterphone, 

irs with its non-positional transmitter, will do the trick. This is the only trans- 
mitter with a carbon chamber curved and constructed in such a manner as to 

ley guarantee a steady, uniform current flow between electrodes at all times and 

"sed in all positions. 

of The fact that no other transmitter has this construction means that no other 
handset can provide this full non-positional feature. 

f 

ve Get a 710 Masterphone with a 610 box to demonstrate this non-positional 

q feature and the clear, distinct and pleasant tone made possible by the 

a TRIAD balanced circuit, which completely eliminates side tone and distortion. 

e 

dd- 

KELLOGG SWITCHBOARD & SUPPLY COMPANY 
= 1066 West Adams Street - : - - Chicago, Illinois 
>re- 
ice. 
ub- 

; of 
ults. 
oa 
d- 
toa 
When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 
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mR Uy! 
CABLE TERMINAL 


is outstanding in design and thoroughly fitted to the 
job. 





Engineers, construction foremen, cable splicers and 
linemen give it a most enthusiastic approval. 








WRITE FOR FURTHER INFORMATION 





leciric Company 
3145 CARROLL AVE. CHICAGO, ILLINOIS 

















HANDSET TELEPHONES 


will replace all other types! The present trend is to handsets. Why resist the 
demand? 


Now is the time to buy while the special handset 
rate is available and may be applied toward the 
purchase price. 


The public will eventually demand this type of 
telephone. To delay the installation of handset 
telephones is to risk the loss of this revenue now 
available. 


LEICH handset telephones are beautiful in ap- 





pearance and unsurpassed for quality of transmis- Code No. 70 Magneto, 
. ° Code o. 62 Centr al battery 
sion and reception. osc apn sini 


Be your own judge and order a LEICH handset telephone today. Sent on 30 
days’ trial. 


Telephone bulletin No. 165 describes all LEICH telephones. Have you a copy? 





LEICH ELECTRIC CO., GENOA, ILLINOIS 








Please mention TELEPHONY when communicating with its advertisers. 
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